MMPABUTEJIbCTBO POCCHUMUCKOM ®EJEPAIIUU
ITOCTAHOBIJIEHHWE

ot 30 mapra 2013 1. Ne286

MOCKBA

O ¢popmMupoBaHUM HE3ABUCUMON CHCTEMbI OLICHKH Ka4eCTBAa PadoThI
OpPraHu3anuil, 0Ka3bIBAIIHUX COUMAJIbHbIEC YCIAYTH

n..n

B nmemsax peammsanmm noamyHkra "K' myHkra | Ykasza Ilpesmpenta
Poccniickont  ®enepaumu ot 7 wmasx  2012r. Ne 597 "O mepomnpusatusx
M0 peajau3alydd TOCyJapCTBEHHOW COUUAIbHONM mnoauTuku' IIpaBUTENBCTBO
Poccuiickonn @enepalmii 1O CTAHOBJ A E T :

1. YtBepauts mnpunaraemsie I[lpaBuna QopMuUpoBaHUS HE3aBUCUMOM
CUCTEMBI OLICHKM KayecTBa pabOThl OpPraHU3alMi, OKA3bIBAIOLIUX COI[MAIbHBIC
YCIIyTH.

2. PexomMeHnnoBaTh BBICILINM VICTIOJIHUTEIbHBIM oprasam
rocyJlapcTBeHHOM Biactu cyObekToB Poccuiickoit denepanuu U opraHam
MECTHOTO CaMOYTIpaBJieHus pU GOPMHUPOBAHUN HE3ABUCUMOM CUCTEMBI OLIEHKH
KauecTBa palbOThl OpraHW3alui, OKa3bIBAIOUIUX COLMAJIBHBIE  YCIIYTH,
PYKOBOJICTBOBATHCS IIpaBunamu, YTBEPKICHHBIMU HACTOSIIUM
IIOCTAaHOBJICHUEM.

3. YcTaHOBUTH, YTO (PMHAHCUPOBAHUE MEPONPUATHI 1O (HOPMHPOBAHUIO
HE3aBUCUMOI CHCTEMbI OLICHKM KayecTBa paOOThl OpraHU3ALMM, OKa3bIBAIOIINX
COLMAJIBHBIE YCIIYI'M, OCYILECTBIAECTCA 34 CYET CPEIACTB COOTBETCTBYIOLIMX
OromkeToB OroKeTHOM cuctembl Poccuiickoin deaepanuu.

4. YcTaHOBUTh, 4YTO  pealM3alysl  HACTOSIIETO  MOCTAHOBJIEHUS
OCyLIECTBIIIETCSI MUHHUCTEPCTBOM TpPyJa M COLMAIBHOW 3alUThl Poccuiickou
®deneparuu, MunuctepctBoM oOpazoBaHus U Hayku Poccuiickoit deaeparium,
MunucrepctBoM  KynbTypbl  Poccuiickon  ®enepanuu, MUHHUCTEPCTBOM
3npaBooxpa”eHuss Poccuiickon ®eneparun U MHHUCTEPCTBOM  CHOpTa
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Poccuiickon ®@enepaunu B mpeaenax ycraHoBieHHOW IIpaBurenbcTBOM
Poccuiickoit denepanuy mpenenbHOM YUCICHHOCTH PAaOOTHHKOB YKa3aHHBIX
dbeneparbHBIX OPTaHOB MCTIOJHUTEIHHONM BIACTH U OO/HKETHBIX aCCUTHOBAHUH,
MpeayCMaTpUBAEMbIX ATUM OpraHaM B (eepaabHOM OI0KETe Ha PyKOBOJICTBO
U ympaBiieHre B c(hepe yCTaHOBIICHHBIX (DYHKITUHA.

IIpencenarens [IpaBuTenscTBa
Poccniickon ®@enepanun J.Mensenes
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YTBEPX/IEHbI

nocra”oByieHueM [IpaBurenscTBa
Poccniickon ®@enepanun
ot 30 mapta 2013 1. Ne 286

IHIPABHUJIA

¢dopmMupoBaHusi HE3ABUCUMOI CHCTEMbI OLIEHKH Ka4eCTBA
padoThHI OPraHu3anuii, 0Ka3bIBAIIUX COUAIbHBIE YCJIYTH

1. Hacrosmme  IlpaBuma  ompeaenstoT  TOpAIoK  (opmMupoBaHus
HE3aBUCUMOM CHCTEMbI OIICHKH KadecTBa PabOThI OpTraHU3AIMMA, OKa3bIBAIOIITNX
COIMAJIBHBIE YCIIYTH, OCYIIECTBISIEMON C y4acTHEM W HAa OCHOBE MHEHUS
OOIIECTBEHHBIX  OpraHM3aluii, NTPOPECCHOHATBLHBIX COOOIIECTB, CPEIACTB
MaccoBO# MH(pOpMAIUH, CIICNUATU3UPOBAHHBIX PEUTUHTOBBIX areéHTCTB M WHBIX
OKCIIEPTOB (Zajee - OOIIECTBEHHOE MHEHHE) B IIEJISIX TOBBIMICHUS KadyecTBa
PabOTHI ATUX OPraHU3aAIIHM.

2. Ins ueneit Hactosimux [IpaBuin moa opraHu3aiusiMM, OKa3blBaIOIIUMHU
COIMAJIbHBIE YCIYTH, TOHUMAIOTCS TOCYIapCTBEHHBIE (MyHUIUTIAIHHBIC)
YUPEKICHUS, OKA3bIBAIONIME YCIyTH HaceleHWi0 B cdepax o0pa3oBaHws,
KYJIbTYPbI, GU3UIECKON KYJIbTYpPHI U CIIOPTA, 3PABOOXPAHCHUS U COIIMAIBHOTO
oOcy>kuBaHUs (J1ajee - OpraHu3aIum).

3. HezaBucumass cuctema OIGHKM KadecTBa pPaOOThI OpraHu3aIfit
BKJIFOYAET B CeOS:

a) oOecrieueHne TIOJMHOM, aKTyaJlbHOW W JOCTOBEpHOW uH(MOpMaIuen
O TOPSIIKE TPETOCTABJICHUS OpPTaHM3AIMEN COLMAIBHBIX YCIyT, B TOM YHCIIC
B 3JICKTPOHHOHU (popme;

0) hopmupoBaHHe PEe3yIbTATOB OIICHKU KadecTBa PabOThl OpraHU3aAINA U
PEUTHHTOB HUX JCSATEIHHOCTH.

4.B memsax obecreueHnss OTKPHITOCTH W JOCTyIMHOCTH WH(pOpManuu
0 JIeATEITLHOCTH OopraHu3anun OpraHbl roCyJapCTBEHHOU BJIACTHU
(rocymapCTBEHHBIE  OpraHbl) H  OpPTaHbl MECTHOTO  CaMOYTPaBIICHUSA,
ocymiecTBiston e GyHKIUA U TIOTHOMOYHS YUPEAUTEIS OpraHu3amnuii (nanee -
OpraHbl, OCYIIECTBIAOMME (QYHKIIMA U  TOJTHOMOYHUS  YUPEITUTEINS),
OCYIIECTBIISIIOT KOHTPOJIb 32 BBITIOJIHEHHEM OPTaHHU3AIUSIMH YCTaHOBJICHHBIX
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3aKoHOJATENhCTBOM Poccuiickoit denepanuu TpeboBanmii 00 oOecTICUCHHUH
OTKPBITOCTH M JOCTYITHOCTH HEOOXOIWMBIX JOKYMEHTOB, a TaK)Ke CBEICHUU
O HOPMATHBHBIX TPABOBBIX AaKTaX, YCTAHABIMBAIOMIMX TIEHBI (Tapudbl)
Ha yCIyTH JUOO0 TOPSAIOK WX YCTAaHOBJICHHSI, €CITUM BO3MOXXHOCTH B3UMAaHUS
IaTel 3a YCJIyTy B paMKaX TOCYJIapCTBEHHOTO (MYHUIIMTIATHHOTO) 3aJaHUs
yCTaHOBJICHA (perepaTbHBIMU 3aKOHAMHU.

5.B menmsx oOecredeHWss TIPOBENEHUS OIEHKM KadecTBa pabOThI
OpraHW3alliii OpraHbl, OCYMIECTBISAIOMMNE (QYHKIUU ¢ TOJHOMOYHS HX
YUPETUTEIS:

a) OCYIIECTBIIAIOT M3y4YCHHE OOIIECTBEHHOTO MHEHUS, pPe3yJbTaTOB
OIICHKM KadyecTBa paldOThl OpraHW3alUid W PEUTHUHTOB WX JCSITEIBHOCTH,
MOJIYYCHHBIX OT OOIIECTBEHHBIX OpPTaHU3aIii, MPOPECCHOHATBHBIX COOOIIECTB,
CPEIICTB MacCOBOW MH(OpMAIUK, CIICITUATM3NPOBAHHBIX PEUTHHTOBBIX ar€HTCTB
Y UHBIX DKCIIEPTOB;

0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B MOPSAKE, MPETyCMOTPEHHOM
3aKOHOJATENHCTBOM Poccuiickoit denepariiu, 3aKOHOAATEIIBCTBOM CYyOBEKTOB
Poccuiickon @enepaniii 1 MYHUUUIIAIBHBIMA HOPMATUBHBIMU ITPABOBBIMHU
aKTaM# cOOTBeTCTBeHHO. [Ipu popmupoBaHmm coctaBa 0OIIECTBEHHBIX COBETOB
ciemyeT oOecmeunTh OTCyTCTBHE KOoH(umKTa uHTEepecoB. OOIecTBEHHBIC
COBETHI BIIPABE:

dbopMHpOBaTH IEPEUCHb OPTAHU3AIMK VISl TIPOBEJCHUS OIICHKU Ka4eCTBa
uX pabOTHl HA OCHOBE M3YUYEHUS PE3YIHTATOB OOIECTBEHHOTO MHCHHS;

onpeneNsTh Kputepuu 3HPEeKTUBHOCTH pabOTHl OpraHU3aIuii, KOTOPHIE
XapaKTepU3yIoT:

OTKPBITOCTh M IOCTYITHOCTh WH(OpPMAITUU 00 OpraHU3aIINH;

KOM(OPTHOCTh YCIIOBUHM W JOCTYITHOCTH TOJIYYCHHS yCIIyT, B TOM YHCIIE
JUTS TPaKJIaH ¢ OTPAaHUYCHHBIMUA BO3MOKHOCTSIMU 3]I0POBBSI;

BpeMsI OKHJIaHUSI B OYEPEIU MTPU TIOTyICHUH YCIYTH;

TO0OPOXKENATENHbHOCTh, BEXKIUBOCT M KOMIIETEHTHOCTh PaOOTHUKOB
OpraHu3allvu;

JIOJTIO TIOJTyYaTeNne yCIyT, YIOBICTBOPEHHBIX KAa4€CTBOM OOCITYKHUBAHUS
B OpraHU3aIINH;

yCTaHABIMBATh TIOPAJIOK OIICHKM KadecTBa pPabOThl OpraHU3AINH
HA OCHOBAaHWHM  ONpPENENEHHBIX  KpuTepueB  dPGEeKTUBHOCTH  pabOTHI
OpraHu3aiyn, B TOM 4ucie ¢ yueroM Hactosmux [Ipasui;

OpPraHW30BbIBATH PA0OTy 10 BBISIBICHHUIO, OOOOMIEHUI0O W aHAIU3Y
OOIIIECTBEHHOTO MHEHHSI M PEUTHHTOB O KadecTBE pabOThl OpraHW3allnid,
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B TOM 4Hcie Cc()OpMHpPOBaHHBIX  OOIIECTBEHHBIMH  OpraHHU3aLUsIMHU,
mpoecCHOHaTEHBIMU COOOIIECTBAMU ¥ HHBIMU IKCIIEPTAMU;

HAMpaBJIsATh B OpraH, OCYHICCTBISIONUN (DYHKIIMH W TOJTHOMOYHS
YUpEIUTENS:

uHGOPMAITUIO O PE3yJIbTaTaX OLEHKM KadecTBa pabOoThl OpraHU3alIuii;

IpeIOKEHHS 00 YIyUIIeHUH KauyecTBa padoThl, a Takke 00 OpraHu3aIuu
AoCTynma K HWHpOpMAlUM, HEOOXOAMMON s Jul, OOpaTHBIIMXCS 32
IIPEIOCTABIECHUEM YCIIYT.

6. B nemsx ymydmieHust kauectBa paObOThl OpraHU3alHii:

a) OpraHbl, OCYIIECTBISAIONINE (PYHKIINU U TIOTHOMOYHS YUPEAUTEIS:

HAIPABJISAIOT OPTraHU3AIUsIM TMPEAJIOKEHUST 00 YIydIIEHUH KadyecTBa HX
paboThl, MOATOTOBJIECHHBIE C YYETOM HM3YUYEHHUS PE3yJbTaTOB OLEHKU KayecTBa
paboOThl OpraHW3aluii U PEUTUHTOB MX JEATEIHLHOCTH, & TAKXKe MPEITOKCHUIMA
OOIIIECTBEHHBIX COBETOB;

YUYUTBHIBAIOT uHbOpPMAITUIO 0 BBITTOJTHEHU U pa3pabOTaHHBIX
OpraHu3alisIMH IIJIAHOB MEPONPHATHI 10 YJIY4YIIEHUIO KadecTBa pabOThI
OopraHu3anuii nmpu oreHke 3PHEKTUBHOCTH pabOTHl UX PyKOBOAUTEICH;

0) opraHuzaiuu:

pa3palaThIBalOT Ha OCHOBE NPEIOKEHHM, yKa3aHHBIX B ab3aie BTOPOM
noJAnyHkTa "a" HacTosIIero MyHKTa, MJjaH 00 YJIy4IlIeHWH KayecTBa padOThI
OpraHu3allid M YTBEPXKIAKOT 3TOT IUIAH IO COINIACOBAHUIO C OpraHaMu,
OCYIIECTBIISIOMUMU (DYHKIIMH U TIOTHOMOYHS UX YUPEIUTENS;

pa3MemaloT TUTAaHBl MEPOTPUSTUN 1O YIYdIICHUIO KadecTBa paldOThI
OpraHu3alid Ha CBOMX O(WIMAIBHBIX calWTax B  HWH()OPMAIMOHHO-
TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer" (mpu HaIUYMM CAUTOB) W
00€eCeurBalOT UX BBIIOJIHEHUE.
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