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Cratbsa 1

BHectn B 3akoH Poccuiickon depepaumm ot 9 oktabpst 1992 roga N 3612-1 "OcHoBbl 3akoHoAaTenbCTBa
Poccuiickon ®epepauumn o kynbtype" (Begomoctn Cvesga HapogHbix genytatoB Poccuickon depepaumm 1
BepxosHoro Coeta Poccuiickon ®epepauun, 1992, N 46, ct. 2615; CobpaHune 3akoHogaTenbcTBa Poccuickon
depepaumu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT1. 3616; 2013, N 17, c1. 2030; N 27,
cT. 3477; N 40, ct. 5035) cnegytoLume U3MeHeHNs:

1) pasgen VI gononHutb ctatbamun 36.1 n 36.2 crniegytoLLero cogepxaHus:

"CraTbs 36.1. HesaBucumas oLeHka kadecTBa okazaHUs yCcnyr opraHusaunsMu KynosTypbl

HesaBucuMMas oLeHKa KayecTBa OKas3aHWs YCNyr OpraHusauusMn KynbTypbl SIBMSIETCS OOHOW M3  chopm
OOLLECTBEHHOIO KOHTPONS M MPOBOAMTCS B LENsAX NPeOOCTaBMNEHUS rpaxgaHaM MHGOpMauuM O KavyecTBE OKasaHust
YCIyr opraHn3aumnsMm KynbTypbl, @ TaKKe B LIeNsX NoBbILLEHWS KayecTBa UX AeATENbHOCTY.

HesaBucrMMas oLeHka KayecTBa OKaszaHWs yCrnyr opraHv3aumsiMu KynbTypbl NpeaycMaTpyBaeT OLIEHKY YCITOBWM
OKasaHWsi yCnyr no TakMM obLUM KpUTEPUSM, Kak OTKPBITOCTb M JOCTYNMHOCTb UHOpMaumm 06 opraHnsauumn KynbTypbl;
KOM(OPTHOCTb YCMOBUIN MPEeLOCTaBMEHUs YCryr U OOCTYMHOCTb WX MOMYYeHUs; BPEMsi OXuOaHWsa npenocTaBineHust
ycnyru; pobpoxenarenbHOCTb, BEXNNBOCTb, KOMNETEHTHOCTb PAbOTHMKOB OpraHM3aLmn KynbTypbl; YOAOBIETBOPEHHOCTb
KayeCTBOM OKa3aHusl ycryr.

HesaBucumas oueHKa kadecTBa OKasaHus YCNyr opraHmsaumMsiMv KynbTypbl NPOBOAMTCS B COOTBETCTBMU C
NONOXeHNaMN HacTosiLen ctaTbu. [Npy NpoBeaeHUN HE3ABMCUMOWN OLIEHKM KayecTBa OKasaHus yCryr opraHusaumsmMmu
KynbTypbl Ucnonb3yeTcst obenocTynHas uHdopmaumsi 00 opraHmsauusx KynbTypbl, pasMellaemMas B TOM 4ucne B
dopMe OTKPbITbIX AAHHbIX.

HesaBucuMMass oueHka KayecTBa OKasaHUA YCMyr OpraHmsauusMym  KynbTypbl MNPOBOAUTCA B OTHOLUEHMM
opraHu3auuin KynbTypbl, YydYpeauTensmm KoTopbix aBnsitoTcs Poccunckas ®Pegepauus, cybbektsl Poccuiickon
degepaumun unu MyHuuMnanbHble 06pa3oBaHus, APYrMX OpraHM3auni KynbTypbl, B YCTaBHOM KanuTane KOTopbIX A0S
Poccuiickon ®epepaumn, cybbekta Poccuiickon degepaumm unm MyHuUMNanbHOro obpas3oBaHUS B COBOKYMHOCTU
npeBbIWaeT NATbAECAT NPOLEHTOB, a Takke B OTHOLLEHMU MHbIX HEroCy4apCTBEHHbIX OpraHu3auun KynbTypbl, KOTOPbIE
OKa3bIBalOT roCy4apCTBEHHbIE, MyHULMMANbHbBIE YCIyrn B cdhepe KynbTypbl.

HesaBucumas oueHka KadecTBa OKa3aHUsA YCNyr opraHuM3auusiMu KyrnbTypbl HE MNPOBOAMTCS B OTHOLUEHWUM
CO37aHus1, UCNOSTHEHNST U MHTEpPNpPEeTaLUN NPOMU3BEAEHNA NUTEPaTYpPbl U UCKYCCTBA.

B uenax cosgaHua ycnoBun Ons OpraHW3auuMyM NpoBeAEHWs HEe3aBMCUMOW OLIEHKU KayecTBa OKa3aHWus ycnyr
opraHM3aunsiMun KynbTypbl:

defepanbHbIi OpraH WUCMOMHUTENBHOW BIAcTW, OCYLLECTBASOWUA (yHKUMM NO BbipaboTke M peanusauum
rocygapCTBEHHOM MONMUTUKN Y HOPMaTUBHO-NPaBOBOMY PErynMpoBaHui0 B ccpepe KynbTypbl (4anee - ynorHOMOYEHHbIN
defepanbHbIi OpraH UCMOMHUTENBHOW BRacTu), C y4acTUEM CMELManmncToB, OCYLLECTBIAOLWMUX NpodeccnoHanbHyo
AeaTenbHOCTb B cdepe KynbTypbl, OOLECTBEHHbLIX OpraHvM3auuni B cdepe KynbTypbl, 0BLLECTBEHHBIX 0O6beguHEHUN
notpebutenen (Mx accoumaumii, coro3oB) (aanee - obLWECTBEHHbIE OpraHn3aumm) dopM1MpyeT OBLLIECTBEHHbIA COBET MO
NPOBEAEHNIO HE3aBUCUMOW OLIEHKM KayeCTBa OKa3aHWsi yCNyr opraHv3aumsiMm KynbTypbl U yTBepXAaeT MOSioXeHue O
HeM. [lepeyeHb oOpraHuM3aumi KynbTypbl, B OTHOLUEHMM KOTOPbIX HE NPOBOAWUTCS He3aBMCMMas OLeHKa KayecTBa
oKasaHus UMM YCNnyr, YTBepXOaeTcs YMNOMHOMOYEHHbIM dhedeparnibHbiM  OpraHOM  UCMOSHUTENbHOW BMactu C
npeaBapuTenbHbIM 06CyXaeHMemM Ha obLLEeCTBEHHOM COBETE;

OopraHbl rocygapcTBeHHOM BnacTn cybbekToB Poccuickon denepaumm ¢ yd4actmemM OOLLECTBEHHbIX OpraHM3auun
dopMUpYOT 0BLLEeCTBEHHbIE COBETHI MO NPOBEAEHUIO HE3ABUCUMMOWN OLEHKM KadyeCTBa OKasaHus YCNyr opraHusaumsiMu
KyNbTypbl, pacrnosno)eHHbIMU Ha TeppuUTopuax cybbekTtoB Poccuiickon Pepepaumu, n yTBEPXKAAKT NOMOXEHNE O HUX;

opraHbl MECTHOTMO CaMOyMpaBfieHUss C y4acTMEM OOLLECTBEHHbIX OpraHusauun Bnpaese opmMupoBaTb
O6LLECTBEHHbIE COBETHLI MO NPOBEAEHVIO HE3ABUCKMMOM OLEHKU KA4YecTBa OKa3aHUS YCNyr OpraHM3auusMy KynbTypbl,
pPacnonoXeHHbIMU Ha TEPPUTOPMAX MYHULMMNANbHbIX 0Opa3oBaHNiA, U yTBEPXKAATb MONOXEHME O HUX.

MokasaTenwu, xapakrepuayoLwime obLImMe KpUTepMU OLEHKN KayecTBa OKa3aHusA YCryr OopraHmsauusaMy KynbTypbl,
YKa3aHHbIMW B 4YacTW YEeTBEPTOWM HACTOsILLEeW CTaTbW, YCTaHaBMMBAKOTCA YMNOMHOMOYEHHbIM defepanbHbiM OpraHoM
WCNOMHUTENBHOW BNacTu ¢ npeaBapuTenbHbiM 06CyxaeHneM Ha obLeCTBEHHOM COBETE.



Mo pelueHUo yNonHOMOYEHHOro dedepansHOro opraHa WCMOMHUTENbHOM BNacTW, OpraHoB rocygapCTBEHHON
BnacTtu cybbekToB Poccuiickon ®eaepaumm nnm opraHoB MECTHOTO camoynpaBneHnst yHKUMN 0BLLeCTBEHHbIX COBETOB
Mo NPOBEAEHWNIO HE3aBUCKUMOWN OLEHKM KavyecTBa OKa3aHWUsl yCnyr opraHnsaumsmMm KynbTypbl MOTYT ObiTb BO3MOXEHbI Ha
CyLlecTBylOLIME NpU 3TUX OpraHax obLiecTBeHHble CoBeTbl. B Takmx cryyasx obLiecTBeHHble COBETbI NO MPOBEAEHUI0
He3aBMCMMOW OLEHKM KavyecTBa OKasaHWs yCryr opraHm3aunsiMm KynbTypbl He CO34aloTCs.

OG6LLeCcTBEHHbIN COBET NO NPOBEAEHMIO HE3aBUCHMOWN OLIEHKM KayeCTBa OKa3aHus YCyr opraHm3aunsaMu KynbTypbl
dhopmupyeTcsa Takmm o6pasom, YTobbl Bbina UCKMYeHa BO3MOXHOCTb BO3HUMKHOBEHMSA KOHMKTa nHTepecos. Coctas
obuwecTBeHHOro coBeTa OpMUPYETCA W3 4Yucra npeacTaBuTenelrt OOLLECTBEHHbIX OpraHu3auun. Ymcno 4neHos
o6LLeCTBEHHOro coBeTa He MOXeT BblTb MeHee YeM NATb Yenosek. YneHbl 0BLLEeCTBEHHOrO COBETa OCYLLECTBSAIOT CBOKO
AeATenbHOCTb Ha OOLEeCTBEHHbIX Hayanax. VHdopmaumsa o AeATenbHOCTM OOLWeCTBEHHOro coBeTa pasMellaeTcs
OpraHoM rocygapCTBEHHON BRacTu, OpraHOM MECTHOrO CaMOYMNpaBrieHWsi, MpuM KOTOpPbIX OH CO34aH, Ha CBOEeM
odmumansHOM cante B MHOOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTun "UHTepHeT" (nanee - ceTb "UHTepHeT").

HesaBucuMas oueHka KayecTBa OKasaHWsl YCrnyr opraHuvsaumsiMM KynbTypbl, opraHudyemas obLiecTBEeHHbIMU
coBeTaMu Mo ee NPoBeAeHNI0, NPOBOANTCS He Yalle YeM OAWH pa3 B rof 1 He pexe YeM OAWH pa3 B Tpu roaa.

OO6LecTBEHHbIE COBETHI MO MPOBEAEHUID HE3aBWCMMOW OLIEHKW KayecTBa OKa3aHWsi yCryr opraHusaumusimum
KynbTypbl:

ONpeaensiT NepeyHy opraHn3aumin KynbTypbl, B OTHOLEHUW KOTOPbLIX NPOBOAUTCH HE3aBUCUMAs OLIEHKA;

dopMUPYIOT NPeAnoXeHnss AN paspaboTku TEXHWYECKOro 3agaHus AN opraHusauMun, Kotopas ocylecTBhseT
cbop, o606LueHne n aHanm3 nHpopmaLuum 0 KavyecTBe OKasaHus YCryr opraHuM3aunsamMun KynbTypbl (danee - onepartop),
MPUHMMAIOT y4YacTMe B PAaCCMOTPEHUW MPOEKTOB [AOKyMEeHTauuMu O 3akynke paboT, ycnyr, a Takke nNpOeKToB
rocygapCTBEHHOro,  MYHMLMMANbHOTO  KOHTPAaKTOB, 3aKrto4aemblX  YMOMHOMOYEHHbIM  dbefeparnbHbiM — OpraHoM
WCMNOMHUTENBbHOW BMNacTW, OpraHamMu rocyaapcTBeHHOW Bnactu cybbektoB Poccunckon ®depgepauum unm opraHamu
MECTHOro camoyrnpaBfeHu1s C onepaTopom;

yCTaHaBMnMBalT Npu HeoBXOOUMOCTU KPUTEPMU OLEHKM KayecTBa OKa3aHus YCRyr OopraHv3aumsiMu KynbTypbl
(BONONHUTENBHO K YCTAaHOBMEHHLIM HACTOSILEN CTaTben OBLLUM KpUTEPUSM);

OCYLLECTBMAIOT HEe3aBUCUMYIKO OLEHKY KayecTBa OKa3aHusi YCryr opraHusaumsiMM KymnbTypbl C  Y4eTOM
WHopMaLmK, NpeacTaBnNeHHON onepaTopoMm;

NpeacTaBnsioT COOTBETCTBEHHO B YMONHOMOYEHHbLIN defepanbHbid opraH WCMOMHUTENbHOW BriacT, opraHbl
rocyaapcTBeHHow Bnactu cybbektoB Poccunckon ®Pegepaumm, opraHbl MECTHOrO CaMoyrpaBfeHust pesynbTaTbl
He3aBUCMMOWN OLEHKM KayecTBa OKasaHus YCMyr opraHu3auusiMu KynbTypbl, @ Takke npeanoxeHus ob ynydeHun
KayecTBa X OeATENbHOCTU.

3aknoveHre rocyaapCTBeHHbIX, MyHULMNanbHbIX KOHTPAKTOB Ha BbINOfHEHWE paboT, oka3aHwe ycrnyr no cbopy,
0600LeHno 1 aHanusy MHgoOpMaLMnm O KayecTBe OKasaHus YCNyr OpraHusauusamm KynbTypbl OCYLLECTBNSeTCH B
COOTBETCTBMM C 3aKkoHogaTenbCcTBOM Poccunckon ®Pegepauum O KOHTPaKTHOM cucTeMe B cdepe 3akynok TOBapoB,
pabot, ycnyr ana obecnevyeHns rocygapCTBEHHbIX U MyHUUMNANbHbIX HYXA. YNOMHOMOYEHHbIN denepanbHblin opraH
WCMNOMHUTENBbHOW BNAacTW, OpraHbl rocygapCTBeHHOW BriacTu cybbektoB Poccuinckon Pegepauun, opraHbl MECTHOMO
camMoynpasrneHuns no pesyrnbTataM 3akmYeHUs rocyaapCTBEHHbIX, MyHULMMANbHbLIX KOHTPaKTOB OOPMISIOT peLleHue
o6 onpegeneHWn onepaTopa, OTBETCTBEHHONO 3a MNpOBeAEeHMEe He3aBUCMMOW OLIEHKM KayecTBa OKasaHus ycryr
opraHv3auMaMu KynbTypbl, a Takke npy HeobxoAMMOCTU NPeAOCTaBSOT onepaTopy obLeaoCTynHYy nHdopMaumio o
AeATENbHOCTU [OaHHbIX OpraHusauun, QopmMupyemyto B COOTBETCTBUW C rOCyQAPCTBEHHOW W BEOOMCTBEHHON
CTaTUCTUYECKOW OTYETHOCTLIO (B Cyyae, eCnv OHa He pasMelleHa Ha ouumanbHOM canTe opraHv3aumn).

MocTynuBLIas COOTBETCTBEHHO B YMOJIHOMOYEHHbIM defeparnbHbii opraH WUCMOMHUTENBHOW BNacTu, opraHbl
rocyaapcTBeHHow Brnactn cybbektoB Poccuiickon depepauun, opraHbl MECTHOTO cCamoynpasfieHus uHdopmaums o
pesynbTatax He3aBWCMMOW OLIEHKN KayeCTBa OKasaHWs YCMyr opraHusaumsMu KynbTypbl NOANEXWUT obssaTenbHOMY
pPacCMOTPEHMIO  YKasaHHbIMW OpraHaMu B MECSAYHbI CPOK W YyyuTbiBaeTCcd WMMKM Mpu  BblpaboTke Mep Mo
COBEpPLUEHCTBOBaHWIO AeATENbHOCTN OpraHn3auunin KynbTypbl.

WHdopmauma o pesynbTatax He3aBUCUMOW OLEHKM KayecTBa OKa3aHWs YCMyr opraHusauusmun KynbTypbl
pasmMeLlaeTcsi COOTBETCTBEHHO:

YMNONHOMOYEHHbLIM dheaepanbHbIM OpraHoOM MCMOMHUTENBbHOW BRacTy Ha oduuManbHOM canTe Ansd pasMelleHus
WHopMaLMm O rocyaapCTBEHHbIX U MyHULIMMANbHbIX ydpexaeHusx B cetn "HtepHeT";

opraHamu rocygapcTBeHHOWM BnacT cybbektoB Poccuiickon defepaumm, opraHaMm MeCTHOrO CaMoyrnpaBreHus
Ha cBoMx odwmumanbHbIX canTax U oduumansHOM canTe ANA pasmelleHuss MHdopMaumMM O roCyAapCTBEHHbIX U
MYHULMNAnNbHbIX y4pexaeHusx B cetun "HTepHeT".

CoctaB uHtopmMaumm o0 pe3yfnbTaTtax He3aBUCUMON OLLEHKN Ka4eCTBa OKasaHWs YCryr opraHM3aumsaMm KynbTypbl 1
nopsaaok ee pasmelleHns Ha odwuumanbHOM canTe ANnd  pasMelleHns UHopmauuuM O rocyAapCTBEHHbIX U
MYHUUMNANbHbIX yupexaeHuax B ceTn "UHTepHeT" onpenensaTcs ynorHOMoYeHHbIM [MpaButenbctBoM Poccuiickomn
®egepaumun degepanbHbIM OPraHoOM UCNOMHUTENBHOW BNacTu.

KoHTponb 3a cobniogeHnem npouedyp MpOBEAEeHWS HEe3aBMCUMMOW OLEHKM KadvecTBa OKasaHwus  ycnyr
OopraHnsaumsiMm KynbTypbl OCYLLECTBNSAETCHA B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepaumm.

Cratbsa 36.2. MHdopMaLmoHHas OTKPbITOCTb OpraHn3auuin KynbTypbl

OpraHusaumm KynbTypbl, yka3aHHble B 4acTu 4YeTBeptonm cTatbn 36.1 HactoAwmx OcHoB, obecneunBaioT
OTKPbITOCTb M AOCTYMHOCTb CcrieytoLien nHdopmaumm:

JaTta co3gaHns opraHn3aumm KynbTypbl, €€ y4peanTernb, y4peanTenu, MeCTO HaxOXAEHUA opraHM3aunn KynbTypbl
n ee hmnmanos (Npy HaNMYMK), peXnM, rpaduk paboTbl, KOHTaKTHbIE TeNnedOoHbl U agpeca SNEKTPOHHOW NOYThI;

CTPYKTYypa 1 opraHbl ynpaBrneHusi opraHnsaumm KynbTypbl;

BMAbI NPeaoCTaBNsAEMbIX YCIyr OopraHM3aunen KynbTyphl;

MaTepuanbHoO-TeXHNYeckoe obecnevyeHne NpeaoCcTaBneHns yenyr;

KOMus ycTaBa opraHm3aummn KynbTypbl;

Konus nnaHa  UHAHCOBO-XO3AWCTBEHHOW  OEATENbHOCTM  OpraHu3aumm  KynbTypbl, YTBEPXAEHHOMO B
yCTaHOBMEHHOM 3akoHopaTenbcTtBoM Poccuiickon ®egepauun nopsgke, wunu GiogxeTHon cmeTbl (MHpopmaums o6
obbeme npegocTaBnseMbix ycrnyr);



KOnust JOKyMEeHTa O nopsake NpefoCcTaBneHus yenyr 3a nnary;

NMHdopMmaums, KoTopasi pasmeLLaeTcsi, onybrnMKoBbIBAEeTCA MO PELIeHU0 OpraHu3auuMu KynbTypbl, a Takke
WHcdopmaunsi, pasMelleHMe W onybnukoBaHMe KOTOpPOM  SBMsOTCS  00sA3aTenbHbIMM B COOTBETCTBUM  C
3akoHopaTtenbcTBOM Poccuiickon ®epepaunu;

WHasa onpegensiemas YNosIHOMOYEHHbIM dbefeparnbHbiM OpraHoM WCMOMHUTENbHOW BNacTu Heobxogumas Ans
NpOBEAEHNS HE3AaBUCUMOW OLIEHKM Ka4eCTBa OKa3aHUsl yCnyr opraHn3aumvsamm KynbTypbl MHGOpMaLms.

MHpopmMaums, ykasaHHass B 4acTM MNepBOM HACTOSLWEWN CcTaTbW, pasMellaetcs Ha oduumanbHbIX canTax
YMOSTHOMOYEHHOro heaepanbHOro opraHa WCMOMHMTENbHOW BRacTW, OPraHoOB rOCYyAapCTBEHHOW BracTv CyObeKToB
Poccuiickon ®depepaunn, OpraHoB MECTHOrO CaMOYMpaBliEHWsT M OpraHuM3auun KynbTypbl B ceTu "MHTepHeT" B
COOTBETCTBMM C TpebOoBaHUSAMW K ee coepxaHuio u Gopme NpefoCTaBeHnsl, YCTaHOBIEHHBIMU YNONTHOMOYEHHbLIM
denepanbHbiM OpraHoM UCMONTHUTENBHOW BiacTu.

YNONHOMOYEHHbIN dhefeparbHblli OpraH UCNONMHUTENBHOW BNAcTW, OopraHbl rocyAapCTBEHHOW BMactu CybbekToB
Poccuiickon ®epnepaumn, opraHbl MECTHOrO CaMoOynpaBfeHus U opraHusauuu KynbTypbl obecneymBatoT Ha CBOUX
oduumanbHblX cantax B cetu "MHTepHeT" TeXHUYEeCKyld BO3MOXHOCTb BbIpaXEHUS MHEHW nornyyYaTendamu ycnyr o
KayecTBe OkasaHWg ycrnyr opraHnsaunsMn KynbTypbl.";

2) ctaTtbio 37 QONoNHUTL ab3auem crieyroLero cogepXaHus:

"co3gaHvMe yCnoBUM ONS  OpraHu3auuMu MpoBeAEeHWUs HEe3aBMCMMOMW OLIEHKM KayecTBa OKasaHus  ycnyr
opraHuMsaumsamm KynbTypbl.";

3) yacTb nepByto cTaTby 39 AOMONMHUTL ab3aLeM CneaylLwero cogepXKaHus:

"co3gaHne yCcrnoBuUW AONs  opraHu3auMmM NpoBedeHUs He3aBUCMMOW OLEHKW KadecTBa oOKasaHua  ycnyr
opraHnsaunsiMu KynbTypbl.".

CraTba 2

BHecTn B PepnepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax coumanbHOro o6cnyxvBaHus
HaceneHus B Poccuiickon ®epepaunn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepauun, 1995, N 50, cT. 4872;
2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegytoLine n3meHeHus:

1) pononHnTb ctatbsammn 17.1 n 17.2 crnepyroLLEro coaepXaHus:

"Ctatba 17.1. HesaBucuMasn oLeHKa kayecTBa OKasaHWs YCIyr yYpeXAeHUsIMU U NPeanpusiTUSMUA COLManbHOro
obcnyxumBaHusi

1. HesaBucuMmasi oueHKa KayecTBa OKasaHusi YCNyr YYPEexXOeHUaAMn W NpeanpuaTusMn  coumnanbHOro
obcnyxmBaHust ABMNSIETCS OOHOM M3 popM OOLECTBEHHOrO KOHTPOMS UM MNPOBOAMTCA B LEMsX NpegocTaBneHust
nonyyarensm coumanbHbIX YCNyr MHOpMauunm O KadeCTBE OKasaHus YCMyr ydpexgeHusMn n npeanpuatusmMu
coumanbHoro obecnyxmnBaHus, a Takke B Liensax NOBbILLEHUSA KayecTBa UX AeATENbHOCTH.

2. HesaBucumas oueHKa KayecTBa OKasaHusi YCNYr YYpexaeHuaMu w  NpeanpusatmaMn  coumnansHOro
o6cnyxmMBaHMsa NpegycMaTpuBaeT OLEHKY YCIOBMI OKal3aHus YCryr Nno Takum OOLUM KpUTEpPUSM, Kak OTKPbITOCTb U
AOCTYMHOCTb MHopmaumm 06 ydpexaeHuM U o NpeanpusiTuM coumnarnbHOro obCnyXMBaHUS; KOMGOPTHOCTL YCITOBUN
NPefoCTaBMNeHNs couMarnbHbIX YCIYr U OOCTYMHOCTb MX MOMNYYEHWs; BPEMS OXWMAAHUSA MPefoCTaBliEHUST COLMAanbHOM
ycnyr; 4obpoxenaTenbHOCTb, BEXIMBOCTb, KOMNETEHTHOCTb PAbOTHWKOB YUYPEXOAEHUS U MpeanpusaTis CoLMarnbHOro
obcnyx1BaHusi; yAOBNETBOPEHHOCTbL KAYECTBOM OKa3aHUs! yCryr.

3. HesaBucumasi oueHKa KadecTBa OKasaHMs YCMyr ydpexaeHusiMn U npeanpuatMsMyi  CouMarnbHOro
obcnyxmBaHusi NPOBOAUTCA B COOTBETCTBUMM C MOSIOXEHMSIMM HacTosiwen ctaTtbu. [Mpy npoBegeHun HesaBMCUMOW
OLEHKM KayecTBa OKa3aHWSA YCnyr ydpexgeHusMn u npeanpusTUaMn coumanbHOro o6CnyXMBaHUSA WUCNONb3yeTcs
obwepnoctynHasa nHdopmaumsa 06 yupexgeHusax u o0 NpeanpusaTusax coumanbHOro obcny>XuBaHus, pasmeliaemasi B ToM
yucrne B hopMe OTKPbIThIX AaHHbIX.

4. HesaBucMmas oOueHKa KayecTBa OKasaHusi YCNyr YYpexaeHuaMu w nNpeanpuatuaMn  coumnansHOro
o6cnyXMBaHMs NPOBOAUTCS B OTHOLLEHUWN YYPEXAEHUIA 1 NPeanpuaTuiA coumanbHOro obCcny>KMBaHusi, rocyAapCTBEHHbIX
NPEANPUSTUA N YYPEXOEHUA cOLMANbHOTO OBCNYXXUBaHUS, SBNSALWMXCA COOCTBEHHOCTBIO CyObLEKTOB Poccuinckomn
dPepepaummn 1 HaXOOALMXCS B BeAEHNM OpPraHoOB rocydapCTBEHHOW BnacTu cybbekToB Poccuickon ®eaepaunm, opyrmx
YYPEXAEHUA W NPeanpusiTUn  coumarnbHOro O0OCnyXMBaHMS, B YCTABHOM KanuTane KOTopbiX Jonsi Poccuickon
dPepepaumnun, cybvekta Poccuickon ®degepaumy unu MyHuUMnanbHOro obpa3oBaHWsi B COBOKYMHOCTM MpeBbilLaeT
NATbOECST NPOLEHTOB, @ TakkKe B OTHOLLUEHMU MHbIX HEroCydapCTBEHHbIX ydYpeXaeHun M Npeanpustuii counanbHOro
obcnyxumBaHusi, KOTOPbIE OKa3blBalOT rocyAapCTBEHHbIE, MyHULMUNATbHbIE CcoLMarbHble YCIyru.

5. B uensax cosgaHunsa ycrnioBui Ans opraHmsauumn nNpoBefeHUst HE3aBUCUMOW OLIEHKM KayecTBa oKasaHusa ycnyr
YUpPEXAEHUAMM U NPEANPUSTUSAMUN COLMANbHOrO OOCNYXMBaHUS:

1) cdbepepanbHbI OpraH UCMONHUTENbBHOM BRacTW, OCYLLECTBASIOWMN (PyHKUMM No BblipaboTke u peanusauun
rocygapCTBEHHOMN MONUTUKN U HOPMAaTUBHO-NPaABOBOMY PErynnpoBaHuio B chepe coumanbHOro obenyxmeaHus (aanee -
YNONMHOMOYEHHbIN  (bepepanbHbIi OpraH UCMNOMHUTENBHOM BRacTu), C YyyacTMeM OOLEeCTBEHHbIX OpraHu3aumin,
obLecTBeHHbIX 0ObeauHeHUA noTpebutenen (Mx accoumauui, COK30B) (fanee - o0OLECTBEHHble OpraHu3aumm)
dopmMupyeT OOLLECTBEHHbIA COBET MO NPOBEAEHWIO HE3ABUCUMOW OLIEHKM KavyecTBa OKasaHWUsl YCNyr YYpexXaeHUsiMU 1
NpeanpUSTUSMU COLManbHOrO 06CNYXMBaHUSA N YTBEPXKOAET NOMOXEHNE O HEM;

2) opraHbl rocygapcTBeHHOM Briactu cybobektoB Poccuinickon ®egepaumm € y4acTMEM  OOLLECTBEHHbIX
opraHusaumin opMMUPYT OOLLECTBEHHbIE COBETHI MO NMPOBEOEHMIO HE3AaBUCUMOW OLIEHKW KadecTBa OKal3aHus ycnyr
YYpEXAEHUAMU U NPEeAnpUATUSMU COLMAanbHOrO 0OCHY)XMBaHUS, PAaCMOJSIOKEHHBIMU Ha TeppUTOpPUSX CyOBLEKTOB
Poccuiickon ®enepauunn, n yTBEPXKAAKOT MOJIOXKEHNE O HUX;

3) opraHbl MECTHOrO CaMoOyrnpaBfeHUs C ydacTMem OOLLECTBEHHbIX OpraHuM3auun BrpaBe (OPMUPOBATb
oOLecTBEHHbIE COBETbI MO MPOBEAEHUIO HE3AaBMCMMOW OLEHKM KayecTBa oOKasaHus YCryr YYpexneHuamu u
npeanpusTUAMN CoLmanbHOro OOCNYXXMBaHWS, PACMONOXEHHBIMU HA TEPPUTOPMAX MyHMLMNANbHbIX 0b6pa3oBaHUn, 1
YTBEPXAATb MOMOXEHNE O HUX.

6. lokasatenu, xapakTepusywolime obline KpUTEepUM OLEHKM KayecTBa OKasaHuUs YCMyr YUYpexaeHusiMu wu



npeanpusaTUSAMU coumanbHOro obCnyXmnBaHus, ykazaHHbIMU B YacTu YeTBEPTOM HACTOsILLEN CTaTbW, YCTaHaBNUBAKOTCA
YMNOSIHOMOYEHHbIM  (befeparnbHbiM  OpraHoM  MCMOSIHUTENBHOM BRacTu C  NpeaBapuTeNbHbIM - 0BCyXXAeHWeM Ha
o6LLEeCTBEHHOM COBETE.

7. Mo pelleHnto ynonHOMOYEHHOro doejeparnbHOro opraHa UCMOMHUTENBHOW BAcTU, OPraHOB rocy4apCTBEHHOM
Bnactu cybwektoB Poccuickon ®enepauuym nnm opraHoB MECTHOFO CaMoynpaBrieHnst PYHKLMN 0BLLECTBEHHBIX COBETOB
Nno MPOBEAEHUIO HE3ABMCMMOM OLIEHKM KavyecTBa OKa3aHUs YCMyr y4ypexaeHusMu 1 npeanpusitusaMu coumanbHOro
o6CcnyxmMBaHMsa MOTyT BbiTb BO3MOXEHbBI Ha CyLLIECTBYIOLLME MPU 3TUX OpraHax obLlecTBEeHHblE COBETHI. B Takmnx cnydasx
OOLLEeCTBEHHbIE COBETbl MO MPOBEOEHWMIO HEe3aBUCUMMOW OLEHKM KayecTBa OKa3aHWsi YCNyr YYpeXOeHUusMu W
NpeanpusSTUSAMK CoLManbHOro 06CNYXMBaHWS He CO30atloTCs.

8. ObLecTBEHHbIN COBET MO NPOBEOEHUI0 HE3aBMCMMOW OLIEHKM KayecTBa OKasaHWs YCMyr YYpexaeHUsMu u
NpeanpusaTUAMK coumanbHOro obcnyxmBaHus opmupyeTcss TakuMm obpasom, YTOObl Bbina MCKoYeHa BO3MOXHOCTb
BO3HMKHOBEHUS KOHprmkTa MHTepecoB. CocTtaB 00LecTBEHHOro coseTa hopMUMpyeTCs M3 uucna npeacraBuTenen
obLecTBEHHbIX opraHu3aunin. Yncno uneHoB obLLECTBEHHOMO COBETA HE MOXET BbITb MeHee YeM NATb YenoBek. YneHsbl
OOLLECTBEHHOTO COBETA OCYLUECTBMAIOT CBOK [AEsTEeNbHOCTb Ha O0OWecTBeHHbIX Hadanax. WHdopmauusa o
AeATenbHOCTM  O6LeCTBEHHOrO CcoBeTa pasMelLaeTcsl OpraHoM roCy4apCTBEHHOW BRnacTu, OpraHoM MeCTHOro
CcaMOynpaBreHunsi, Npy KOTOPbIX OH CO34aH, Ha CBOEM odhuLIManbHOM canTe B MHpOPMaLMOHHO-TENEKOMMYHUKaALMOHHON
cetun "NHTepHeT" (ganee - ceTb "UHTepHeT").

9. HesaBucumas oueHka KavyecTBa OKa3aHWs YCIyr YYpeXxaeHWsMM W NpeanpusaTtMsaMU - COLMAarbHOro
obcnyx1BaHus, opraHM3yemMasi O0LeCTBEHHLIMU COBETAMM MO €€ NPOBEAEHMIO, MPOBOAMTCS HE Yalle YeMm OAVH pas B
rof 1 He pexe 4YemM OguH pas B Tpu roga.

10. ObwecTBeHHbIE COBETHLI MO NMPOBEAEHUI0 HE3aBMCKMMOMW OLIEHKM KavyecTBa OKa3aHUs YCMyr yYpexaeHWsMu 1
npeanpusTUSAMU COLManbHOrO 00CNYXMBaHUS:

1) onpenensalT nepedHu yyYpexaeHun u NpeanpusTUA coumanbHOro ObBCnyXMBaHUSA, B OTHOLUEHWMM KOTOPbIX
NPOBOAMUTCS HE3aBMCUMas OLIEHKA;

2) opMUpPYIOT NpeanoXeHnss Ansa paspaboTkM TEXHNYECKOro 3aaHusa Ang opraHusalmm, KoTopasa ocyLLecTBnseT
cbop, 0bobLieHne 1 aHanu3 MHpopmMauun 0 Ka4eCTBE OKa3aHWs YCNYT YY4PEXOEHUSAMN U NpeanpuaTUaIMU CoLMarnbHOro
obcnyxvBaHus (ganee - onepaTop), MPUHAMAIOT y4acTMe B pacCMOTPEHMM NPOEKTOB JOKYMEHTaUMM O 3akynke pabor,
yCcnyr, a Takke [MPOEKTOB rOCyAapCTBEHHOIO, MYHULUMMNANBHOMO KOHTPAKTOB, 3aKIMHO4aeMblX  YMOJTHOMOYEHHbIM
defepanbHbIM  OpPraHoM MWCMOJSIHUTENBHOW BNacTW, OpraHaMy roCyAapCTBEHHOW Bnactu cybbektoB Poccuickon
depepaumun nnu opraHaMmm MECTHOTO CamoyrpaBlieHMsl C ONepaTopomM;

3) ycTaHaBnuBalT Mpu HEOBXOOAMMOCTM KPUTEPUM OLIEHKM KayecTBa OKa3aHUs YCNyr y4ypexgeHusiMu u
NPeanpuUsSTUSMK  coumanbHOro OBCNYXXMBaHWUS  (QOMOMHMTENBHO K YCTAHOBMEHHBbIM HACTOsLEeW cTatben obLmMM
KpUTEpPUAM);

4) OCyWeCcTBNAT HE3aBUCUMYIKO OLIEHKY KadecCTBa OKa3aHus YCryr yypexaeHusMu U npegnpusitusimm
coumanbHoro obecnyxmBaHus;

5) npeacTaBnslOT COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dhedeparnbHbIi OpraH UCMONHUTENbHOM BRacTu, OpraHbl
rocyaapcTBeHHon Bnactu cybwektoB Poccunckon ®epepauuun, opraHbl MECTHOrO camoynpaBreHus pesynbTaTtbl
HE3aBMCMMOW OLIEHKM Ka4yecTBa OKa3aHUs YCNyr y4YpexaeHusiMu 1 NpegnpusiTusiMm coumarnbHoro obcnyxuBaHusi, a
Takke NpeanoxeHust o6 yny4yeHnm Ka4yecTsa Ux AeSATENBHOCTH.

11. 3akno4eHne rocyfapCTBEHHbIX, MYHULMMAMNbHbLIX KOHTPAKTOB Ha BbIMNONIHEHWE paboT, okasaHwe ycnyr no
cbopy, 0600LWeHN0 U aHanuay MHOPMaLUM O KayecTBe YCINyr YYPEXOAEHWsIMU U MpeanpusaTUsaMU COLMarbHOro
0obCnyXMBaHMs OCYLLECTBNSAETCA B COOTBETCTBMM C 3akoHogaTtenbcTBOM Poccuiickon Pefepaumm O KOHTPaKTHOM
cuctemMe B cdpepe 3akyrnok ToBapoB, paboT, ycnyr ans obecnevyeHus rocyaapCTBEHHbIX M MyHUUMNANbHbIX HYXA.
YNONMHOMOYEHHLIN deaepanbHbIl OpraH WCMNOSIHUTENBbHOW BMacTW, OpraHbl FOCYAapCTBEHHOW BMacTn CyObekToB
Poccuickon ®depepaumun, opraHbl MECTHOTO CaMOYMNpPaBfieHWs MO pe3ynbTaTaMm  3aKMlyeHUs TocygapCTBEHHbIX,
MYHMUMMANbHBIX KOHTPAKTOB OOpMIISOT pelleHne o6 onpegeneHun ornepaTtopa, OTBETCTBEHHOIO 3a MNpoBeAeHue
HE3aBMCMMOW OLIEHKM KadeCTBa OKasaHUs yCryr yYpexaeHusaMu U NpeanpuaTusaMm coumanbHoro obenyxmBaHus, a
Takke npu HeobxoaMMOCTM NPefoCTaBnAlT onepaTopy Oo6LWeAOCTYNHYI WHGOPMaUMio O AeATENbHOCTU [aHHbIX
yupexaeHun 1 npeanpuaTuin, opMmpyeMyto B COOTBETCTBUM C roCcyaapCTBEHHON U BEOOMCTBEHHOW CTaTUCTUYECKOMN
OTYETHOCTLIO (B Cryyae, ecnv OHa He pa3MelLieHa Ha ohmumManbHOM canTe yYpexaeHus unv npeanpuaTms).

12. lMocTynuBlWAs COOTBETCTBEHHO B YMOMHOMOYEHHbIN (befepanbHbli opraH UCNOMHUTENBHOW BRacTW, opraHbl
rocygapcTBeHHOM Bnactu cybbekToB Poccuiickor ®epepauun, opraHbl MECTHOTO CaMOynpaBrieHUst MHopmaunsi o
pesynbTaTtax He3aBMCMMOW OLEHKM KayecTBa OKa3aHUA YCMyr y4ypeXxgeHusMu W npegnpuatusamMu  coumanbHOro
06CnyXMBaHMs NOANEXUT 00A3aTENbHOMY PACCMOTPEHMIO YKa3aHHbIMU OpraHaMy B MECSAYHBIN CPOK U y4MTbIBAETCS UMK
npv BblpaboTKe Mep NO COBEPLUEHCTBOBAHMIO paboThl yupexaeHuin n npeanpusaTuin counanbHOro obCnyxmBaHus.

13. WHpopmaums o pesynbratax He3aBUCMMOW OLIEHKM KayecTBa OKasaHusa YCNyr YyyYpexgeHusmMu W
NpeanpUsSTUSMU COLManbHOro 06CNYXXMBaHMS pa3MeLLLaeTcs COOTBETCTBEHHO:

1) ynonHomouYeHHbIM defepanbHbiM  OPraHoM  MCMOMHUTENbHOM BRactM Ha oduuuanbHOM canTe Aans
pasMeLleHns MHPOPMaLMKN O FOCYAapCTBEHHbIX U MyHULUMNAMNbHbIX YYpexaeHnsx B cetn "HtepHeT";

2) opraHamu TrocygapcCTBeHHOM Bnactu cyobektoB Poccunckon depepaumn, opraHamm  MeCTHOro
camoynpaBneHus Ha CBOMX odmumanbHbIX carWTax W oduumManbHOM calTte Ans pasMelleHns uHdopmMaumm o
rocyapCTBEHHbIX U MyHUMLMNANbHbIX yYpexaeHusax B ceTn "UHTepHeT".

14. CocTtaB WH(popMaumm O pesynbTaTax HE3aBUCUMOW OLEHKW KayeCTBa OKa3aHWda YCryr yypexaeHusMn u
NpeanpuUsSTUSMK CoLMarnbHOro 0b6CnyXMBaHMSA 1 NMOPSIAOK ee pasMeLleHus Ha odumumanbHOM canTe Ons pasMeLLeHuns
WHopMaLMM O rocyaapCTBEHHbIX W MyHUUMMAanbHbIX — yypexaeHuax B cetn  "MHTepHeT" onpepenstoTcs
ynonHomo4eHHbIM MNMpaButensctBoM Poccunckon denepaunm deneparnbHbiM OpraHoM UCMONTHUTENBHOW BRacTu.

15. KoHTponb 3a cobniwogeHnem npouedyp MPOBEOEHUS HE3aBUCUMOW OLEHKM KayecTBa OKasaHus ycnyr
yupexgeHvamMn 1 NpeanpuatMsMM  coumanbHOro  obCnyXmBaHWs  OCYLLECTBMSETCHS B COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuiickon degepaumm.

Cratbsa 17.2. UHdopmaLMoHHas OTKPbITOCTb y4pexaeHui u npeanpuaTui coumanbHoro o6cnyxmBaHms

1. yqpe)KJJ,eHI/IFl n npeaonpuatna  counanbHOro OGCJ‘Iy)KI/IBaHMH obecneunBatoTt OTKPbITOCTb U AOOCTYNHOCTb



cneayowen nHopMauun:

1) AaTa co3gaHus yyYpexaeHus, NpeanpusiTusa coumansHOro obcnyxmBaHusl, X ydpeauTenb, yYpeauTenu, MecTto
HaXOXAEHUS YYPEXOEHUS UNN NPEAnPUATUS coumanbHOro obCnyXuBaHUA U UX unmManoB (MpU Hanmu4uuun), Pexum,
rpaduk paboTbl, KOHTAKTHblE TenedoHbl N agpeca SNEKTPOHHOM NOYThI;

2) CTPYKTypa M OpraHbl YNpaBneHns y4pexaeHus u npeanpusitTua coumanbHoro o6cnyxmBaHms;

3) Buabl coumnanbHbIX YCNyr, MpegocTaBnsieMblX YYPEXAEHNEM N NPeanpUATMEM COLManbHOro 06CNyXUBaHNS;

4) maTepuanbHO-TEXHMYECKOoe obecrneveHne NpeaocTaBneHns coumarnbHbIX YCyT;

5) konusa ycTaBa yupexxgeHus unm npeanpustisa coumanbHOro ob6cnyxmBaHus;

6) konusi nnaHa (OUHAHCOBO-XO3SANCTBEHHOW [OEATENbHOCTM YYPEeXOeHUs unvM npeanpusTua  coumarnbHOro
obCnyXMBaHWsl, YTBEPKAEHHOr0 B YCTAHOBMEHHOM 3akoHogaTenbCTBoMm Poccunckon ®depepauny nopsgke, wnm
BrompkeTHON cmeThl (MHdopMaLumsa 06 o6beMe NpefocTaBnseMbIX COLManbHbIX YCyr);

7) KONUA AOKYMEHTa O Nopsake NpegocTaBneHns coumanbeHbIX YCNyr 3a nnary;

8) uHdopMauusa, koTopas pasMellaeTcs, OnybrMKOBLIBAETCS MO PELUEHMIO YUYPEXAEHUS WUnu npeanpusatus
coumanbHoro obcnyxkuBaHusi, a Takke WHdopmauus, pasMelleHne U onybnukoBaHME KOTOPOW  SBMSANTCHA
ob6s3aTenbHbIMM B COOTBETCTBUM C 3akoHoaaTensctBomM Poccuiickon ®epepauny;

9) nHasa onpegensiemas ynorHOMOYEHHbIM doeeparnbHbiM OpraHOM UCMOMHUTENBHOW BracTu Heobxogumas ans
npoBefeHNs He3aBUCUMOM OUEHKM KayecTBa OKa3aHWs YCNyr yypexgeHusMm u npeanpustusmMu  colmarbHOro
o6cnyxmMBaHMsa nHopMaLms.

2. WHdopmaums, ykasaHHaa B MNyHKTe 1 HacCToslen cTaTbM, pasMmellaeTcs Ha oduumanbHbIX canTax
YMOSTHOMOYEHHOro heaepanbHOro opraHa WCMOMHMTENbHOW BRacTW, OPraHoOB rOCYyAapCTBEHHOW BracTv CyObEKTOB
Poccuiickon ®depgepaumm, OpraHoB MECTHOrO CaMOYMpaBneHusl, YydpexaeHuin u npegnpusatui  coumnanbHOro
obcnyxumBaHusa B ceTn "MHTepHeT" B COOTBETCTBUMM C TpeboBaHMAMU K ee cogepxaHuio n dopme npenoctaBneHus,
yCTaHOBMEHHbIMM YNONMHOMOYEHHbIM dheaepanbHbiM OPraHOM UCMONHUTENBbHOW BNACTy.

3. YnonHoMoueHHbIM dhedeparnbHbIv OpraH UCNONMHUTENBHOW BacTu, OpraHbl rocy4apCTBEHHOM BNacTu CyObLeKkToB
Poccuinckon  ®depepaumn, opraHbl MECTHOrO camoyrnpaBfeHus, Y4YpexaeHus W  npeanpusaTus  coumanbHOro
obcnyxmBaHus obecneymBaloT Ha CBOMX oOdumumanbHbiXx canTax B ceTu "MIHTepHeT" TexXHMYEeCKyld BO3MOXHOCTb
BbIpaXXeHUs MHEHU nony4vaTensMu coumanbHbIX YCYr O Ka4yecTBe OKa3aHWs YCIyr yuypexaeHusiMu U npeanpusitusimm
coumansHoro obenyxmeaHus.";

2) ctatbio 20 gononHUTL NoagnyHKTOM 11 cneayoLwero coagepXKaHus:

"11) cosgaHue yCrOBUIM ANs OpraHu3auum nNpoBEeAEeHUS HEe3aBMCMMOW OLEHKM KadecTBa OKas3aHusi YCITyr
yupexgeHusamMn 1 NpeanpuaTMaMmn coumanbHOro odcnyxmsanums.";

3) B cTaTbe 21:

a) YyacTb BTOPYH AOMOSTHUTBL HOBbIM ab3aLemM cebMbIM CreayoLLEero CoaepXaHms:

"cosgaHme ycnoBum AN OpraHusauMu MpoBeAeHWs He3aBMCMMOM OLEHKM KayecTBa OKasaHus  ycnyr
yUYpeXaeHuamMmn n NnpeanpuaTMaMmn counansHoro obcnyxmueaHms;";

0) ab3aL cegbmon cumntaTh ab3auemM BOCbMbIM.

CraTtba 3

MyHkT 2 cratbn 26.3 PepepanbHoro 3akoHa OT 6 okTabpst 1999 roga N 184-03 "O6 obwux npuHUMNax
opraHu3aumm 3akoHodaTenbHbIX (MpeacTaBMTerNbHbIX) U UCMIOMHUTENBHBIX OPraHOB rocy4apCTBEHHON BNacT CyObeKkToB
Poccuiickon ®epepauun” (CobpaHne 3akoHoaatensctBa Poccuiickon degepaummn, 1999, N 42, ct. 5005; 2003, N 27, cT.
2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, cT1. 4537; N 50, cT.
5279; 2007, N 1, cT. 21; N 13, cT1. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43, cT. 5084; N 46, cT1. 5553;
2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, c1. 6236; 2009, N 48, c1. 5711; N 51, cT1. 6163; 2010,
N 15, c1. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, c1. 2310; N 27, cT. 3881; N 29, c1. 4283; N 30, cT1. 4572, 4590, 4594; N 48, c1. 6727, 6732; N 49, c1. 7039,
7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT1. 4326; N 50, cT1. 6957, 6967; N 53, cT1. 7596;
2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT1. 2875, 2876, 2878; N 27, cT. 3470, 3477; N 40, cT. 5034; N 43, cT1. 5454;
N 48, cT. 6165; N 51, c1. 6679, 6691; N 52, c1. 6981, 7010; 2014, N 11, cT. 1093; N 14, cT. 1562; N 22, cT1. 2770;
Poccuiickas raseta, 2014, 25 vioHA) AONOMHUTL NOAMYHKTOM 79 creflyloLLero cogepxaHus:

"79) cosgaHua yCcrioBWA ANs OpraHu3auMyM NpoBedeHMs] HEe3aBMCMMOM OLEHKM KadecTBa OKasaHus ycryr
opraHu3aumsMun B NopsigKe M Ha YCNoBUSIX, KOTOPbIE YCTaHOBMEHbI hefepanbHbIMU 3akoHaMu.".

Cratbs 4

BHecTun B ®epepanbHbin 3akoH oT 6 okTsiopa 2003 roga N 131-03 "O6 obLwmx npyHUMnax opraHn3aunum MecTHOro
camoynpasneHusa B Poccunckon ®epepaumn” (CobpaHme 3akoHogatenbctBa Poccunckon ®epepauun, 2003, N 40, crT.
3822; 2007, N 1, cT. 21; N 43, ct1. 5084; 2008, N 48, c1. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733; N 52, cT1. 6441;
2010, N 49, ct. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, cT. 3477,
2014, N 22, c1. 2770; Poccwuiickas raseta, 2014, 25 nioHs) cnegyowime n3MeHeHus:

1) yactb 1 ctatbu 14.1 4ONONHUTL NYHKTOM 12 cnefyoLlero coaepxaHus:

"12) cosgaHve ycrnoBUM ANS OpraHu3auum npoBefeHUs He3aBUCMMOW OLEHKM KadecTBa oOKasaHus ycnyr
opraHu3aumsmMun B NopsiKe M Ha YCNoBUsIX, KOTOpblE YCTaHOBMEHbI heaepanbHbIMU 3akoHaMu.";

2) yacTb 1 ctatbn 15.1 gononHWUTL NYHKTOM 13 criefyoLLero cogepxaHus:

"13) cosgaHue yCroOBUIM Afs OpraHu3auum nNpOBEAEHUST HEe3aBMCMMOW OLEHKM KadecTBa oOKas3aHusi YCIyr
OopraHnsaumsiMm B NOpPsiAKE U Ha YCIOBUSIX, KOTOPbIE YCTaHOBIEHbI dheaepanbHbIMU 3aKOHaM.";

3) yactb 1 ctatbu 16.1 gONONHWUTL NYHKTOM 13 creyroLero cogepXaHus:

"13) cosgaHve ycnoBWW AnNs OpraHvM3auuM npoBedeHVs HEe3aBWCUMOW OLEHKM KayecTBa oOKa3aHnus ycnyr
OopraHnsaumsiMm B NOpsiAKE U Ha YCrOBUSAX, KOTOPbIE YCTAHOBMEHbI dheaepanbHbIMU 3aKOHaMI.".

Cratba 5



BHectn B ®eaepanbHblii 3akoH OT 21 Hosi0pst 2011 roga N 323-d3 "O6 ocHoBax oxpaHbl 340p0Bbs rpaxaaH B
Poccuiickon ®epepauun” (CobpaHune 3akoHogaTensctea Poccuiickon ®epgepaumm, 2011, N 48, cT. 6724; 2013, N 27, cT.
3477; N 48, cT. 6165) cnegyloLine nameHeHus:

1) yacTb 2 ctatby 14 gononHUTbL NyHKTOM 20 criegyroLero cogepXaHus:

"20) cosgaHve YyCrnoBWW ANs OpraHvM3auuMyM NpoBedEeHWMs HE3aBWCMMOW OLEHKM KayecTBa OKal3aHnus ycryr
MEeANLMHCKMMU OpraHnsaumsmn.”;

2) vacTtb 1 cTaTbM 16 ONONHUTL NYHKTOM 18 criegyowero cogepxaHus:

"18) cosgaHue yCrnoBUIM Ansl OpraHu3auum nNpOBEAEHUS HE3aBMCMMOW OLEHKM KadecTBa OKa3aHusi YCIyr
MeANUMHCKUMU opraHu3aumsamn.”;

3)Byactn 1 ctatbn 79:

a) NyHKT 7 [OMOMHUTL crnoBamu ", a Takke MpPeaoCTaBnsiTb WHYH OnpefensieMyto  YnosIHOMOYEHHbIM
denepanbHbiM OpraHoOM MCMOMHUTENbHOW BAAcTU Heobxoaumyko And npoBefeHUs He3aBUCMMOMW OLIEHKW KadecTBa
oKasaHusa ycnyr MeAMLUMHCKUMU OpraHn3aumsiMm nHgopmaumio®;

6) AONONHUTBL MYHKTOM 14 crieytoLLEro coaepXXaHusi:

"14) obecneumBaTb yCNoBus A1 NPOBEAEHNS HE3ABMCHMMOM OLIEHKM KavyecTBa OKa3aHus ycryr.";

4) rmaBy 9 gononHWTL cTaTben 79.1 crnegylowero cogepXaHus:

"Cratbs 79.1. HezaBucrMmas oueHka kadecTBa okasaHus yCnyr MeaAMUMHCKMMU OpraHn3aumnsiMm

1. HesaBucuMMas oueHKa KayecTBa OKa3aHus yCryr MeOUUMHCKUMU OpraHm3auusMy sBnsieTcs OgHOW n3 hopMm
0OLLEeCTBEHHOrO KOHTPOMSA M MPOBOAUTCSA B LENsX NpefocTaBneHus rpaxgaHaMm uMHdopMaumm O KadecTBe OKaslaHusi
yCnyr MEOULUHCKMMUN OpraHn3aumsiMm, a Takke B LieNnsx NoBblWEHUsT KaYeCcTBa UX AeAaTenbHOCTU. HesaBncumas oueHka
KayecTBa oOKasaHust yCnyr MeguLMHCKUMM OpraHuM3auusiMu He OCYLLEeCTBRSEeTCA B LEnsX KOHTPOMs KayecTBa U
©6e30nacHOCTU MeAMLIMHCKON AeATENbHOCTH, a TakKe 3KCNEepPTU3bl U KOHTPONS KavecTBa MeANLIMHCKON NOMOLLN.

2. HesaBncumas oLeHKa KadyecTBa OKasaHusi yCnyr MeguuuHCKUMKW OpraHusaumsMn npegycMmatpuBaeT OLEHKY
YCINOBUI OKa3aHWs YCMyr no Takmum OOLLUMM KPUTEPUSIM, KaK OTKPbLITOCTb M AOCTYMHOCTb MHAOPMaLMN O MELULUHCKON
opraHusaumm; KoMOPTHOCTb YCIOBMI MpPefoCTaBneHnss MeOUUMHCKUX YCNyr U OOCTYMHOCTb WX MOMyYeHUs; BPEMS
OXuaaHus nNpegocTaBneHnss MeOULMHCKON ycryrn; [obpoxenaTenbHOCTb, BEXITMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB
MEeOULMHCKOWN opraHvM3auny; yOOBNETBOPEHHOCTb OKa3aHHbIMU YCIyraMu.

3. HesaBucumasa oueHKa KayecTBa OKa3aHus YCryr MeOMLUUHCKMMM OpraHu3auusiMu OCyLLIeCTBNSeTCs B
COOTBETCTBMM C MONOXEHUSIMM HacToswen ctatbu. Mpu npoBegeHMM HE3aBUCUMOW OLIEHKM KadecTBa OKa3aHus ycryr
MEOULMHCKUMU  OpraHu3aumsMn  ucnomnb3dyetcs obwenoctynHas wHpoOpMaumMss O MeOUUUHCKMX —OpraHv3aumsix,
pa3smellaemas B TOM vncrne B opMe OTKPbITbIX OAHHbIX.

4. B uensax cosgaHunsa yCcnoBui Ansi opraHvM3aumn nNpoBefeHUs HEe3aBMCMMOW OLIEHKM KadeCTBa OKasaHus ycryr
MeANLIMHCKMMY OpraHn3aumnsiMun:

1) yNOMHOMOYEHHbBIN deaepanbHbii OpraH UCMONHUTENBHON BNACcTU € y4acTueM obLLecTBEHHbIX 06beanHEeHNI Nno
3awmTe npaB rpaxaaH B cepe OxpaHbl 300POBbS, MEAULMHCKUX NPOdECCMOHarbHbIX HEKOMMEPYECKNX OpraHu3aLmmn
(nx npepcrtaBuTenei) opmMmpyeT OBLLECTBEHHBLIA COBET MO NPOBEAEHMIO HE3ABUCUMOW OLIEHKM KayecTBa OKasaHWUsi
yCnyr MeQULMHCKUMW OpraHM3aumusiMm U yTBEPXKOAET NMOMNOXEHNE O HEM;

2) opraHbl rocygapcTBeHHOM Bractu cybobektoB Poccuinickon ®egepaumm € y4acTMEM  OOLLECTBEHHbIX
o0beaVHeHMI MO 3awMTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbs, MEOUUMHCKUX MpodheccnoHanbHbIX
HEKOMMEPYECKNX OpraHm3aumin (ux npegcraBuTenen), COOTBETCTBYOLWNX TpeboBaHMAM yacTn 3 ctaTbm 76 HacTosLWwero
dPepepanbHOro 3akoHa, hoOpMUPYHOT OBLLIECTBEHHbIE COBETHI MO MPOBEAEHMIO HE3ABMCMMOWN OLEHKU KayecTBa OKasaHus
yCnyr MeauUMHCKMK OpraHm3auusMn, pacnorioKeHHbIMU Ha TeppuTopusax cybbektoB Poccuiickon ®epepauun, u
YTBEPXKAAKOT NOJTOXEHUE O HUX;

3) B crnyyae nepegaynm nonHOMOYM B cdepe OxpaHbl 300pOBbA B COOTBETCTBMM C 4acTbio 2 cTtatbn 16
HacToswero ®efepanbHOro 3akoHa OpraHbl MECTHOIMO camoyrnpaBfeHus C y4acTueM OB6LeCTBEeHHbIX 06beauHEeHNn no
3awmTe npaB rpaxaaH B cdepe oxpaHbl 300POBbS, MEAULMHCKUX NPOdEeCCMOHaNbHbIX HEKOMMEPYECKNX OpraHu3aLmmn
(nx npepcTtaBuTenelt) Bnpase opMmnpoBaTb OBOLLECTBEHHbIE COBETHLI MO NPOBEAEHUIO HE3ABMCKMMOM OLIEHKM KavecTBa
oKasaHusi ycrnyr MeauMLMHCKMMK OpraHmM3aumsiMun, pacnosioKEHHbIMU HA TEPPUTOPUSX MyHULMNANbHbIX 0Opa3oBaHnii, 1
yTBEPXOATb MOJIOXKEHME O HUX.

5. TlokasaTenw, xapakTepusylolme oOLIMEe KPUTEPUM OLIEHKM KayecTBa OKas3aHus YCryr MeAWLMHCKMU
opraHm3aumsMu, B OTHOLLUEHWM KOTOPbIX MPOBOAWUTCS He3aBUCUMAas OLEHKa, YCTaHaBMMBAKTCA YMNONHOMOYEHHbIM
degepanbHbIM OPraHOM UCMOSTHUTENBHON BNAcTW C NpeABapuUTeNibHbIM 00CyXAeHMeM Ha 0OLLEeCTBEHHOM COBETE.

6. Mo peleHnto ynorTHOMOYEHHOrO hefepasnibHOr0 opraHa MCMOMHUTENbHON BAAacTX, UCMOMHUTESNBHbBIX OpraHoB
rocygapCcTBeHHon Bnactn cybbektoB Poccunckon degepaumm unmM opraHOB MECTHOIO camoynpasrieHust yHKUMK
0oOLEeCTBEHHLIX COBETOB MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa oOKasaHusl YCnyr MeauuMHCKUMU
opraHmsaumsiMm MoryT ObiTb BO3NOXEHbl Ha CyLLECTBYHLIME MpUM 3TUX OpraHax obLliecTBeHHble coBeTbl. B Takmx
cny4vasix obLieCTBEHHblE COBETbI MO NPOBEAEHMIO HE3aBMCUMOW OLEHKW KayecTBa OKasaHusa ycrnyr MeauuMHCKUMUK
opraHusaumnsiMm He CO3aatoTCs.

7. OO6LLEeCTBEHHbIA COBET MO MNPOBEAEHUIO HE3AaBUCUMOW OLIEHKM KadecTBa OKasaHWs YCryr MeAULMHCKUMU
opraHusaumamu copmupyeTcst Takum obpasom, 4ToObl Obina MCKNOYEHa BO3MOXHOCTb BO3HUKHOBEHWUSI KOHIMKTA
nHTepecoB. CocTaB 0bLLECTBEHHOrO coBeTa (hopMUpyeTCs M3 YMicna npeacraBuTenei obLwecTBeHHbIX 00beMHEHWI NO
3almMTe Npae rpaxgaH B cdepe oxpaHbl 300pOBbs, MEOANLMHCKUX NPOdEeCCUOHANBHBIX HEKOMMEPYECKNX OpraHu3auui
(ux npegctaButenen). Ynucrno 4neHoB OOLLECTBEHHOIO COBETa He MOXET ObiTb MeHee 4YeM MsATb YeroBeK. YneHbl
OOLLECTBEHHOIO COBETA OCYLUECTBMSAIOT CBOKW [JEesTeNbHOCTb Ha O0OwecTBeHHbIX Hadvanax. WHdopmauusa o
AesaTenbHOCTM O6LLEeCTBEHHOIO COBeTa pasMeLlaeTcs OpraHoM T[OCy4apCTBEHHOW BMacTu, OpraHoM MECTHOro
camoynpasneHns, npu KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTu "MIHTepHeT".

8. HesaBucMmasi oueHka KadecTBa OKasaHuMs YCNyr MeOWMUMHCKAMW  OpraHuM3auusiMu, opraHusyemas
0o0LecTBEHHBIMM COBETAMW MO €€ NPOBEAEHMIO, MPOBOAMTCS HE Yalle YeM OAMH pa3 B ro4 U He pexe YeM OAvH pas B
Tpu roga.

9. OO6LLecTBEHHbIE COBETbl MO MPOBEOEHUI0 HE3aBMCMMOW OLIEHKW KayecTBa oOKasaHus YCnyr MeauuuMHCKUMMU



opraHusaumnsamun:

1) onpenensitoT nNepeyHn MeaMLIMHCKUX OpraHmsauui, KOoTopble Y4acTBYWOT B peanu3auunm nporpamMmbl
rocy0apCTBEHHbIX rapaHTui GecnnaTtHOro okasaHusi rpaxgaHam MeOUUMHCKOM MOMOLUM U B OTHOLUEHWWM KOTOPbIX
NPOBOAMUTCS He3aBUCUMAas OLIEHKa;

2) chopMMpYHOT NpeanoxeHns Ansa paspaboTkn TEXHUYECKOrO 3afaHus Ans opraHvM3aumm, KoTopas OCyLLeCTBSeT
cbop, o6obuieHne n aHanu3 uHGoOpMaUMM O KadecTBEe OKa3aHMs YCMyr MeaMUMHCKUMW opraHusauusvn (ganee -
onepaTop), NPUHMMAIOT yyacTue B PacCMOTPEHMM MPOEKTOB JOKYMEHTaUMM O 3akyrnke paboT, ycnyr, a Takke NPOeKTOB
rocyAapCTBEHHOro, MYHUUMMANbHOIO KOHTPAaKTOB, 3aKroyaeMblX  YMOMHOMOYEHHbIM  defepanbHbiM - OpraHoM
WCMOJTHUTENBHOW BMacTW, opraHamMu rocyaapcTBeHHOM Bnactu cybwbektoB Poccuiickon degepaumm unm opraHamu
MECTHOro camoyrnpaBfeHu1s C onepaTopom;

3) ycraHaBnuBalT NpU HEOOXOAMMOCTU KPUTEPUWM OLEHKM KadecTBa OKas3aHus YCrnyr MegULUHCKUMMU
opraHu3aumsamMu (GONOMHUTENBHO K YCTAHOBIIEHHbIM HACTOSILLEN CTaTben 0BLLUMM KpUTEPUAM);

4) oCyLeCcTBNAIOT HE3aBMCUMYHO OLIEHKY KayeCTBa OKa3aHusa yCnyr MeAuUMHCKUMU OpraHmsauusMui C y4eToMm
WHopmMaLmn, NpeacTaBneHHON onepaTopom;

5) npenctaBnsaT COOTBETCTBEHHO B YMOMHOMOYEHHbIN heaepanbHblii OpraH UCMOMHUTENbHON BRacTu, opraHbl
rocygapcTBeHHoM Bnactu cybwektoB Poccuiickon ®epepauun, opraHbl MECTHOro CamoyrnpaBlieHUst pes3ynbTathbl
HE3aBMCMMOW OLIEHKM Ka4yecTBa OKa3aHUs yCryr MeANLMHCKUMWN OpraHn3aLmsMn, a Takke NpeanoxeHnst 0o yny4yeHmum
UX OeATenbHOCTN.

10. 3aknoveHne rocygapCTBEHHbIX, MYHULMMANbHbLIX KOHTPAKTOB Ha BbIMNONHEHWE paboT, OkasaHwe ycnyr no
cbopy, o06oOWEeHN0 1 aHanuM3y uWHpopMauMM O KayecTBe OKa3aHus YCryr MeAUUMHCKMMM  OpraHusauusmu
OCYLLIECTBISIETCA B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon degepaumm O KOHTPAKTHOW cucteMe B cdepe
3aKynok ToBapoB, paboT, ycnyr Ansa obecnedeHust roCy4apCTBEHHbIX M MyHMUMNANbHbIX HYXA. YMNONHOMOYEHHbIN
denepanbHbI OpraH UCMOMHUTENbHOW BacTK, opraHbl roCy4apCTBEHHOW Bnactu cybbektoB Poccunckon depepaumm,
OopraHbl MECTHOrO CcamoynpaBfeHust Mo pesynbTaTtaMm 3akioYeHUs1 FOCyAapPCTBEHHbIX, MyHULUMNAmNbHbBIX KOHTPaKTOB
odopMnIAT pelleHne o6 onpeneneHun onepatopa, OTBETCTBEHHOrO 3a NpoBefeHue HEe3aBUCUMOW OLIEHKU KavecTBa
oKasaHus ycnyr MeOUUUHCKMMW OopraHmsaumsiMi, a Takke npu HeobXoAMMOCTW NpeaoCcTaBnsloT —onepaTtopy
0o6LEenOCTYNHYI0  MHAOPMaLMIO O OeATENbHOCTM [aHHbIX OpraHmsauuin, ¢OpMUPYEMYKO B COOTBETCTBUN C
rocydapCTBEHHON W BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTb (B Cryvae, ecrnv OHa He pasMelleHa Ha
odmLManbHOM CanTe opraHn3aumm).

11. lNMocTynuBlWAs COOTBETCTBEHHO B YMOMHOMOYEHHbIN befepanbHbli opraH UCNONMHUTENBHOW BRacTW, opraHbl
rocygapcTBeHHOM Bnactu cybbekToB Poccuinckon degepauun, opraHbl MECTHOTO CaMOynpasrieHUst MHdopmauusi o
pesynbTatax He3aBUCMMOW OLEHKM KayecTBa oOKasaHua ycnyr MeauUMHCKUMM  OpraHusauusamu  noanexur
06s3aTeNbHOMY PaCCMOTPEHUIO YKa3aHHbIMW OpraHamn B MECSYHbIN CPOK U y4nTbIBAETCS UMK Npu BbipaboTke mep no
COBEPLLEHCTBOBAHWIO AEATENBHOCTU MEOULNHCKUX OpraHM3auun.

12. iHdopmaums o pesyrnbTaTtax He3aBMCMMOWN OLEHKN KayeCTBa OKa3aHus yCcrnyr MeguumMHCKUMKN OpraHnsaumsamm
pasmMeLlaeTcsi COOTBETCTBEHHO:

1) ynonHOMOYEeHHbIM befepanbHbIM - OpraHoM  UCMOMHUTENbHOW BRacTM Ha oduunansHOM cawnte Aand
pasmeLLeHnst UHhopMaumMn 0 rocyaapCTBEHHbIX U MyHULIMNAMNbHbIX y4pexaeHusix B cetn "HtepHeT";

2) opraHamy rocygapcTBeHHOM Bnactu cybbektoB Poccuickon ®egepaumm u - opraHamm  MECTHOrO
camoynpaBfeHus Ha CBOMX odumuManbHbIX carWTax W oduumnanbHOM canTe Ans pasMeleHns uHdopmMaumm o
rocyapCTBEHHbIX U MyHULMNANbHbIX yYpexaeHusax B ceTn "UHTepHeT".

13. CoctaB uWHcopmaumm O pesynbTaTax HEe3aBUCUMOW OLIEHKM KadecTBa OKa3aHnus YCrnyr MeguuMHCKUMU
opraHMsaumsMM KW MopsgoKk ee  pasMelweHns Ha odwuumanbHOM carTe And  pasmelleHus uHdopmaumm o
rocygapCTBEHHbIX W MyHMUMMAnbHbIX — ydpexaeHnax B cetn  "MHTepHeT" onpenenstotca  YNoAHOMOYEHHbIM
MpaButenscTBoM Poccuickon depepaumm denepanbHbiM OpraHoM UCMONTHUTENBHOW BNacTU.

14. YNONHOMOYEHHbIN deadepanbHbii OpraH WCMNOMHUTENbHOW BMAcTW, OpraHbl roCygapCTBEHHOM BMAacTu
cybbekToB Poccurickon denepauun, opraHbl MECTHOMO CaMOYMpPaBieHNsa 1 MEQULMHCKME opraHusauum obecneymsaroTt
Ha cBOMX omumanbHbiX canTax B ceTu "NHTepHeT" TeXHWYEeCKyld BO3MOXHOCTb BblPaXXeHUS MHEHWA nauueHTamu o
KayecTBe OKasaHuda ycryr MEOULUHCKMMW OpraHmM3aumvsamu.

15. UHdopmauus, npegocTaBneHne KOTOpow siBNSeTcs obs3aTerlbHbiM B COOTBETCTBUMM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepauuun, pasmellaetcs Ha oduumanbHbIX calTax YNonHOMOYEHHOro edepanbHOro opraHa
WCMNOSHUTENBHOW BNacTW, OpraHoB rocygapCTBEHHOW Bnactu cydbekTtoB Poccunckon ®egepauumn, opraHoB MeECTHOMO
CcaMOynpaBeHnst 1 MeOULIMHCKUX OpraHm3aumi B ceTu "VIHTepHeT" B COOTBETCTBUU C TPeOOBaHUSAMU K €€ COAEPXKaHUI0
1 popme NpeoCcTaBneHuns, ycTaHOBNEHHbIMU YNOSTHOMOYEHHbIM doefieparibHbIM OpraHoM UCMOSNTHUTENBHOM BNacTu.

16. KoHTponb 3a cobniwogeHnem npouedyp MNPOBEOEHUS HE3aBUCUMOW OLEHKM KayecTBa OKasaHus ycnyr
MEAMLMHCKMMM OpraHn3aumsiMmn OCyLLIECTBISIETCS B COOTBETCTBMM C 3aKOHOAAaTeNnbCcTBOM Poccuiickon Pegepaumn.”.

CrtaTtba 6

BHecTn B ®egepanbHbivi 3akoH oT 29 aekabpsa 2012 roga N 273-$3 "O6 obpasosaHun B Poccuinckon degepaummn”
(CobpaHue 3akoHopatenbctBa Poccuiickon ®epepaumm, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326) cnegywouime
M3MEHEHUS:

1) yacTb 1 cTaTbn 6 gONONHUTEL NYHKTOM 13.1 cneaytoLlero cogepaHus:

"13.1) cosgaHue yCrnoBUW ONSA OpraHM3auun NpoBedEeHUsI HEe3aBMCMMOM OLEHKM KavecTBa OOpasoBaTernbHOM
AeATENbHOCTY OpraHn3aumii, OCyLLEeCTBSALWMNX 0bpa3oBaTeNbHYIO AEATENBHOCTD;";

2) yacTb 1 cTatby 8 gONONMHUTE NyHKTOM 12.1 cnefyoLero cogepxaHus:

"12.1) co3gaHve YCrnoBWIA ON19 OpraHn3aumMmM MNpoBeOeHUs He3aBMCMMOW OLEHKM KadvecTBa obpa3oBaTeribHOM
AEATENbHOCTU OpraHM3auui, OCyLLEeCTBIAIOLWMX 0Opa3oBaTENbHYO AEATENbHOCTD;";

3) ctatbio 95 N3NoXNTb B Criegyowen pegakumm:

"Cratba 95. He3saBucrmas oueHka kayectBa 0bpa3oBaHus

1. HesaBucumasa oueHka kadectBa obpasoBaHWs HampaBrieHa Ha nonyvyeHue csedeHu ob obpasoBaTensbHON



AeATenbHOCTU, O Ka4eCcTBe NOAroTOBKM 0ByYaloLmMXCs U peanu3aumm obpasoBaTenbHbIX MPorpaMm.

2. HezaBucumasi oueHka kavecTBa 06pa3oBaHus BKIIlOYaET B cebs:

1) HE3aBMCUMYIO OLIEHKY KayecTBa NoAroTOBKM OBy4atoLLMXCS;

2) Hes3aBMCMMYIO OLEHKY KayecTBa oOpasoBaTenbHOW AeATeNbHOCTU OpraHuM3auui, OCYLLEeCTBMSILWNX
obpasoBaTenbHyo AeATeNbHOCTb.

3. HesaBucumas oueHka kavecTBa 0OOpasoBaHWsA OCYLLECTBNSAETCH OpPUOANYECKUMU NMUAMMW, BbIMOMHSAOWMMU
KOHKpPEeTHble BMObl TakOW OLEHKW, MpedyCMOTPEHHble YacTbio 2 HacTosdlWen cTaTbu (Janee - opraHusaumu,
OCYLLIECTBISAOLLME HEe3aBUCUMYIO OLIEHKY KayecTBa 06pa3oBaHus).

4. OpraHusauuy, OCyLLECTBNSAOWIME HE3aBUCMMYIO OLEHKY KadvecTBa obpa3oBaHus, pasmellalT B CeTu
"HTepHeT" MHdopMauuio 0 nopsgke nposBedeHus M pesynbTaTax He3aBUCUMOW OLEHKM KayecTBa obpasoBaHus U
HanpaBnslT ee npuM HeobXxOAMMOCTU COOTBETCTBEHHO B dedeparnbHble OpraHbl rOCyAapCTBEHHOW BnacTW, OpraHbl
ucnonHuTensHOW Bnactu cybbekToB Poccuinckon Pepgepaunn, OCyLIECTBNSAOLWMNE rOCYSAPCTBEHHOE YMpaBrneHue B
cchbepe obpasoBaHuUs, opraHbl MECTHOIO CaMoyrnpaBneHus.

5. MNocTynuBLlasi cooTBETCTBEHHO B dhefeparnbHble opraHbl rocyaapCTBEHHOW BMacTu, OpraHbl UCMOMHUTENbHOM
BnacTtun cybbektoB Poccuiickon ®efepauumn, ocyLLecTBrsOLWME rOCyaapCcTBEHHOE ynpaBreHve B cchepe obpasoBaHus,
opraHbl MeCTHOro camoyrnpaBneHus uHdopmauus O pesynbTaTax He3aBUCHMOW OUEHKM kadecTBa obpas3oBaHus
NOANEXNT 00A3aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHaMuM B MECSYHbIA CPOK M Y4YATbIBAETCA UMW Mpu
BblpaboTKe Mep NO COBEPLLUEHCTBOBaHUIO 0b6pa3oBaTenibHON AeATENbHOCTY.

6. PesynbTaTbl He3aBUMCMMOWN OLIEHKW KayecTBa obOpa3oBaHMA He BRekyT 3a COOOW NpMOCTaHOBMEHME WU
aHHYNMPOBaHWe NMULUEH3NM Ha OCyLlecTBlieHne obpasoBaTenbHOW AeATeNbHOCTU, MPUOCTAHOBMNEHNE rocyaAapCTBEHHOWM
akkpegutTauum unu  NUeHWe TrocyfapCTBEHHOW akkpeauTaumMu B OTHOLLUEHWW OpraHv3aumi, OCYLLEeCTBMSIOLLMX
obpasoBaTernbHylo OeATENBHOCTb.

7. Ha ocHoBe pe3ynbTaTOB HE3aBMCUMOM OLIEHKM KayecTBa obOpa3oBaHUs MOryT OOpMUPOBATLCA PEUTUHIU
opraHu3auumn, ocCyLllecTBNSALWNX obpasoBaTernbHylo AEATENbHOCTb, WM (UNKn) peanusyembix UMK obpasoBaTerbHbIX
nporpamm."”;

4) pononHnTb cTaThern 95.1 crneayroLLero cogepxaHus:
"CtaTbs 95.1. He3aBucumas oueHka kadecTBa NogroToBKM 0Oy4aloLLMXCS

1. HesaBucuMmas oueHka kavecTBa MOATOTOBKM OOy4alOLWMXCA MPOBOAUTCA MO WHMUMATMBE Y4aCTHUKOB
OTHoweHMn B cdpepe obpas3oBaHMs B LEensdAx MNOAroToBKM MHdopMauunm o6 ypoBHE OCBOEHMS OO0y4qaloLmMMncs
obpasoBaTtenbHOM MporpamMmmMbl UMM €e 4acTen, NpenocTaBlieHNs] y4aCTHUMKaM OTHOLWEHWA B cdepe obpasoBaHus
WHOpMaLMK O KayeCcTBe NOArOTOBKM 0By4atoLLMXCS.

2. OpraHu3aumm, oCyLLeCTBrSLWNE HE3aBMCMMYIO OLEHKY KayecTBa NOAroToBKWM OByvalowmxcs, ycTaHaBnmBawT
BMAblI 06pasoBaHus, rpynnbl 06yyarowmxcs u (unm) obpasoBaTerbHbIX MPOrpaMM UK NX YacTen, B OTHOLLEHUN KOTOPbIX
NpOBOAUTCA He3aBUCMMasi OLEHKa KayecTBa MOArOTOBKM oObyyalolwmxcs, a Takke ycrnosusi, opMbl U MeTodbl
npoBeaeHNs HE3aBMCUMOW OLIEHKM KavyecTBa NoAroTOBKM 0DyyatoLmxcs.

3. He3aBncrmas oueHka KayecTBa NOAroTOBKM 0ByYaloLLMXCS OCYLLECTBMAAETCA TaKKe B paMKax MeXayHapoaHbIX
COnocTaBUTENbHLIX UCCNeaoBaHW B cdhepe 06pa3oBaHUs B COOTBETCTBUMN C KPUTEPUSAMU U TPEOOBAHNSAMUN POCCUNCKMX,
WHOCTPaHHbIX U MeXAyHapOaHbIX OpraHu3aumii.”;

5) pononHuTb cTaTtben 95.2 crneayoLero coaepXxaHus:

"Cratba 95.2. He3zaBucmumasi oueHka kadectBa obpasoBaTenbHOM AEATENbHOCTU OpraHn3auni, OCyLLeCTBISIOLLIMX
obpasoBaTernbHy OeATENbHOCTb

1. HesaBucumas oueHka kavectBa ob6pasoBaTeNnbHOM [OEATENbHOCTU  OpraHu3auuin, OCYLLEeCTBASHLLNX
obpasoBaTtenbHyl0 AesaTenbHOCTb (fanee - obpasoBaTenbHasl AesATEeNbHOCTb OpraHu3aLunin), OCyLWeCcTBASETCS B LiensiX
NPefoCTaBneHNs y4yacTHMKaM OTHOLLEHWA B ccpepe obpasoBaHus uHdopmaumMm o6 ypoBHe opraHu3aumm paboTbl No
peanusauny o6pasoBaTenbHbIX NMPOrpaMm Ha OCHOBE 0BLLEe0CTYNMHON MHGOPMaLIMK.

2. B uensx co3gaHvsa ycrnoBui Ans NpoBefeHNsi He3aBUCUMOW OLIEHKM kavyecTBa 0Opa3oBaTernbHON AeATENbHOCTU
opraHusaumn:

1) cbenepanbHbI OpraH MCMOMHUTENBHOW BNACTW, OCYLLECTBIISIOWMA PYHKUUN NO BbipaboTke rocyaapCTBEHHON
NOMWTUKM U HOPMaTMBHO-MPaABOBOMY PerynMpoBaHuio B ccpepe obpas3oBaHusi, ¢ yHacTnem obLeCTBEHHbIX OpraHM3auni,
oOwecTBeHHbIX 00beAnHEHWI noTpebuTenen (Mx accoumaumn, cow30B) (Oanee - oOWECTBEHHble OpraHvM3aLuumm)
dopmupyeT O6LLECTBEHHbIV COBET MO MPOBEAEHUI0 HE3ABUCUMOM OLIEHKM KayecTBa oOpas3oBaTeribHOW AeSTEeNbHOCTU
opraHusauui 1 yTBepXxaaeT NofioXKEHNE O HEM;

2) opraHbl UCNONHUTENBHON BractTu cybbekToB Poccuinckon dPepepaunm, OCyLLECTBSIOWMNE rOCyAapCTBEHHOE
ynpasneHune B cepe obpasoBaHus, € ydactmemM obLLEeCTBEHHbIX OpraHu3aumn opmupyoT obLLeCcTBEHHbIE COBETHLI MO
NPOBEAEHNIO HE3aBUCMMOM OLIEHKM KayecTBa OOpasoBaTenbHOW OeATEeNbHOCTU OpraHvM3auui, pacronoXeHHbIX Ha
TeppuTopusix cybbektoB Poccuiickon depepaumm, n yTBepXaatoT NONOXKEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfieHMsi C Yy4yacTueM OOLLEeCTBEHHbIX OpraHu3auui Bnpaese (OPMUPOBATH
0o6OLLeCTBEHHbIE COBETbl MO MPOBEAEHWMI0 HE3aBUCUMOW OLIEHKM kadecTBa 0OpasoBaTenbHOM OeATeNbHOCTU
opraHu3aumi, pacnosioXeHHbIX Ha TEPPUTOPUAX MyHULMNANbHbLIX 06pa3oBaHniA, U yTBEPXKAATb MOMOXEHNE O HUX.

3. Mo pelwennto degepanbHOro opraHa WUCMOMHUTENBHOW BIlACcTU, OCYLLECTBASOWEro gyHKUuuM no BbipaboTke
rocygapCTBEHHOM MOMWTMKA W HOPMaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe obpas3oBaHusi, OpraHoB
WCMOSTHUTENBHOM BnacTn cybbektoB Poccunckon depepaumu, OCYLLECTBMSAOLWMX FOCyAapCTBEHHOE YyMnpaBrieHVEe B
chepe obpasoBaHMs, WM OpPraHOB MECTHOIO CcamoynpaBneHus (yHKUMM OOLLECTBEHHOIO COBEeTa Mo MpPOBEAEHUIO
HE3aBMCMMOW OLEHKM KadyecTBa OOpa3oBaTesNibHOW [OEATENbHOCTU oOpraHmMsauuMi MOryt ObiTb BO3MOXEHbI Ha
CyLLIECTBYIOLLME MPU 3TUX OpraHax obLecTBeHHble COBETbl. B Takmx criyyasx obLiecTBeHHble COBEThI NO NPOBELAEHMIO
He3aBMCMMOW OLIEHKN KayecTBa 0Opa3oBaTesfibHON AeATENbHOCTU OpraHmM3aLMil He co3gaknTcs.

4. HesaBucumas oLeHka kadecTBa obpa3oBaTernbHOW AeATEeNbHOCTN OpraHu3auuin NpoBoAUTCS MO Taknum obLmM



KpUTEPUSAM, KaK OTKPbITOCTb U AOCTYNHOCTb WMHopMauuMm 06 opraHu3auusx, OCYLLEeCTBRAKLWNMX obpasoBaTenbHyH
AeATenbHOCTb,  KOMMOPTHOCTb  YCIMOBMIW, B  KOTOPbIX OCYLUECTBRSIETCS  OOpasoBaTenbHas  OesATerNbHOCTb;
[00poXenaTenbHOCTb, BEXITMBOCTb, KOMNETEHTHOCTL PabOTHMKOB; YAOBNETBOPEHHOCTb Ka4eCTBOM 0Opa3oBaTeribHON
AeATENbHOCTU OpraHM3auui.

5. Tokasatenu, xapakTepuayloLwme obLiue KpUTEPUM OLEHKM KadecTBa 0OpasoBaTenbHOM AOesTeNnbHOCTU
opraHu3auui, yctaHaBnuBarwTcs defepanbHblM OpraHOM WUCMOMHMTENBHOW BMAACTW, OCYLLECTBASIOWMM YHKLUUN NO
BblpaboTKe rocygapCTBEHHOW MOMUTUKA U HOPMAaTMBHO-NMPaBOBOMY pEerynvpoBaHuito B cdepe o0OpasoBaHus, C
npeaBapuTenbHbIM 00CyXaeHneM Ha obLLLECTBEHHOM COBETE.

6. HesaBucmmas oueHka KadecTBa OOpasoBaTenbHOM  OEATENbHOCTM  OpraHusauui,  opraHudyemas
0o0LecTBEHHLIMM COBETAMW MO €€ NPOBEAEHMIO, MPOBOAMTCS HE Yalle YeM OAMH pa3 B rof U He pexe YeM OAvH pas B
Tpu roga.

7. ObwecTBeHHblE COBETLI MO NPOBEAEHMIO HE3aBUCUMOW OLEHKM KayecTBa obpasoBaTernbHON AesaTenbHOCTU
opraHusaumi:

1) onpegensoT nepedHu opraHu3auui, OCYLLECTBRAILWMX oOpasoBaTesbHyl0 OeATEeNbHOCTb, B OTHOLUEHUU
KOTOpPbIX NPOBOANTCH HE3aBUCUMAas OLleHKa, NpeayCMOTpPeHHas HacTosILLEen cTaTben;

2) chopMUpYHOT NpeanoxeHnst Ans paspaboTkn TEXHUYECKOro 3agaHus Ans opraHvM3aumm, KoTopas OCyLLEeCTBSET
cbop, obobuieHne u aHanuM3 uHdopmaumm O KadecTBe obOpasoBaTeNnbHOW OeATenbHOCTW opraHu3aumi (ganee -
onepaTop), NPMHUMAIOT y4acTue B paCCMOTPEHUN NMPOEKTOB JOKYMEHTAUMM O 3aKyrnkax paboT, yCcnyr, a Takke NpoeKToB
rocygapCTBEHHOIO, MYHMUMNANbHOTO KOHTPAKTOB, 3aknioyaembix dyefeparbHblM OpraHoM WUCMOMHMTENBHOW BriacTy,
OCyLLECTBMAIOWMM (PyHKLUMM MO BbIpaboOTKe rocyaapCTBEHHOW MOMUTUKA M HOPMaTUBHO-NPABOBOMY PEryrMpoOBaHUI0 B
cthepe obpa3oBaHus, opraHamMu MCMONHUTENbHOW Briactu cybbekToB Poccunckon denepaumm, OCyLECTBASOLWUMMU
rocyaapCTBEHHOE yrnpaBneHne B cdepe 0Opa3oBaHus, opraHaMmm MECTHOIO camoyrnpaBrieHUs C ONepaTopoM;

3) ycTaHaBnuBalwT Npu HEO6XOOMMOCTU KPUTEPMM OLIEHKM KadecTBa obpasoBaTenbHONM AOeATENbHOCTU
opraHu3auum (AONONHUTENBHO K YCTaHOBMEHHLIM HACTOSLEN CTaTben OBLUM KpuTepusam);

4) npoBOASAT HeE3aBUCMMYK OLEHKY KadecTBa oObpasoBaTeflbHOM AeATenbHOCTU opraHusauuMm C  y4eToMm
WHopmMaLmn, NpeacTaBneHHON onepaTopom;

5) npeactaBnsAT COOTBETCTBEHHO B (heAeparnbHbIi OpraH UCMOMHUTENBHOW BNACTU, OCYLLECTBASIOWNA OYHKLUK
no BblpaboTKe rocyfapCTBEHHOW MOMUTUKA U HOPMATUBHO-NPaBOBOMY PEryrNMpoBaHui0 B cdepe obpas3oBaHusi, opraHbl
UCNonHUTENbHOW Bnactu cybbekToB Poccuiickon Pepepaunn, OCyLLECTBNANOLIME FOCYAAPCTBEHHOE YMpaBneHUE B
cepe oOpas3oBaHWsi, OpraHbl MECTHOro CaMOynpaBrieHWst pe3ynbTaTbl HE3aBUCUMMOW OLEHKM  KayecTBa
obpa3zoBaTenbHON AeSATENBHOCTU OpraHM3aunii, a Takke NpeanoXeHus 06 ynyyleHnn nx AeaTenbHOCTY.

8. 3aknoyeHmne rocyaapCTBEHHbIX, MyHMLMNAlbHbIX KOHTPAKTOB Ha BbIMNOMHEHWE paboT, oka3aHue ycryr no cbopy,
0606LeHno 1 aHanuady nHpopMaumn o KayecTBe obpasoBaTenbHOW OeATEeNbHOCTU OpraHvM3aumi OCyLLeCcTBRSEeTCs B
COOTBETCTBMM C 3aKkoHogaTenbCcTBOM Poccunckon ®Pegepauum O KOHTPaKTHOM cucTeMe B cdepe 3akynok TOBapoB,
paboT, ycnyr ana obecneyeHnsi rocygapCTBEHHbIX U MyHUUMNANbHbIX Hyx4. dedepanbHbii opraH WUCMONTHUTENbHOMN
BNacTy, OCYLIECTBNAWNA (YHKUMM MO BblIpaboTke rocyAapCTBEHHOM MOMUTUKM U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe obpas3oBaHUSA, oOpraHbl WUCNOMHUTENBHOM BnactTu cybbekToB Poccuickon denepaumn,
OCYLLECTBMSAIOWME FOCYAapCTBEHHOE YrnpaBreHne B cdepe obpasoBaHUs, OpraHbl MECTHOro camoynpasfieHus Mo
pesynbTaTtaM 3aKfYeHUs roCy4apCTBEHHbLIX, MYHULMMNAMNbHBLIX KOHTPakTOB OOpMNAT pelleHve ob onpepeneHnu
onepaTopa, OTBETCTBEHHOIO 3a MPOBEAEHMWE HEe3aBMCMMOM OLIEHKM KayecTBa 0Opa3oBaTernbHOM AOesiTeNbHOCTU
opraHu3auui, a Takke npu HeobXoAMMOCTM MpefocTaBnsAloT onepaTtopy obwenocTynHylo  UHdopMaumio o
OEeATENbHOCTM [AaHHbIX OpraHu3auun, ¢opmupyemMylo B COOTBETCTBUM C FOCYQAPCTBEHHOW W BEOOMCTBEHHON
CTaTUCTUYECKON OTYETHOCTBIO (B Criyyae, eCriv OHa He pa3mellieHa Ha omumanbHOM canTe opraHusaumn).

9. OOLLECTBEHHbI COBET MO MNPOBEAEHMIO HE3aBUCMMOM OLIEHKM KadecTBa obpasoBaTenbHOM OeATENbHOCTU
opraHusaumn opmMmupyeTcs Takum o6pa3om, 4Tobbl Oblna MCKMYEHa BO3MOXHOCTb BO3HMKHOBEHMS KOHMKTa
nHTepecoB. CocTaB yka3aHHOro OOLECTBEHHOro coBeTa (QOPMUPYETCA M3 uucra npencrtaButTenem obLLECTBEHHbIX
opraHunsaumi. Yucno 4YneHoB ob6LLIECTBEHHOIO COBETA HE MOXET OblTb MEHEE YeM NATb YernoBek. YneHbl 00LwecTBEHHOrO
coBeTa OCYLUECTBASKT CBOW [OeATENbHOCTb Ha O6LWeCTBeHHbIX Hadvanax. WHgopmaumsa o aesTenbHOCTU
obLlecTBEHHOro coBeTa pa3MellaeTcs OpraHoM rocyaapCTBEHHOW BRacTW, OPraHOM MECTHOro camoynpasreHusi, npu
KOTOPbIX OH CO3[aH, Ha CBOEM OodunuManLHOM canTe B ceTh "UHTepHeT".

10. NHdpopmauus o pesynbtaTax HE3aBMCMMOW OLIEHKM KadecTBa obpasoBaTernbHOM OeATENbHOCTU OpraHu3auui
pa3MeLlaeTcsi COOTBETCTBEHHO:

1) denepanbHbiM  OpPraHOM  UCMOMHUTENBbHOW  BNAcTW, OCYLECTBAAKWMM  (QYHKUMM MO  BbipaboTke
rocygapCTBEHHOM MOMUTMKM M HOPMATUBHO-NMPaBOBOMY pPerynupoBaHuio B cdepe obpasoBaHus, Ha oduunansbHOM
cante ons pasmeLleHns MHdopMaLnmn o rocyaapCTBEHHbIX N MyHULMNASbHbBIX yYpexaeHusx B cetn "HtepHeT",

2) opraHaMu UCMNOJHUTENbHOW BacTn cyobekToB Poccuiickon degepaumm, OCyLLECTBASIOWNMUN rOCYAapCTBEHHOE
yrnpaBneHne B cdepe obpasoBaHus, U OpraHaMuM MECTHOIO CaMOyMpaBfieHVMsl Ha CBOMX OduuManbHbIX canTax u
oduumnanbHOM canTe anga pasmelleHust MHpopMaumMmM O roCyAapCTBEHHbIX M MyHMUMNAIbHBIX YYPEXOEHUAX B CETU
"UnTtepHeT".

11. CocTaB mMHOpMaLMK O pesynbTaTax He3aBMCMMOW OLEHKM KadecTBa obBpasoBaTenbHOW AeATenbHOCTU Y
NnopsiAoKk ee pasMmelleHuss Ha oduunanbHOM canTe ANna  pasMelleHns UHgopMauum O TFOCYy4apCTBEHHbIX U
MYHULMNANbHbBIX yupexaeHusax B cetn "VIHTepHeT" onpefensiTcs ynonHoMouveHHbIM [MpaButensctBoM Poccuinckon
depnepaumm cbegepansbHbIM OpraHoOM UCNONHUTENBHOW BNAcTU.

12. depepanbHbI OpraH UCNONHUTENBHOWM BNAcTW, OCYLLECTBIAOWUA YHKUMM MO BbipaboTKke rocyaapCTBEHHON
NOfNWTUKA U HOPMATUBHO-MPaBOBOMY PEryrMpoBaHui0 B cdepe 00pas3oBaHWs, OpraHbl WUCMOMHUTENbHOW BNacTy
cybwekTtoB Poccuiickon Pegepaumm, ocyLLecTBASIOWME rocyaapCTBEHHOE ynpaBrneHne B cepe obpa3oBaHus, opraHbl
MECTHOro camoynpasfieHMsi obecneumBaldT Ha CcBouMx odwuumanbHbiX canTax B ceTn "MHTepHeT" TexXHU4Yeckyto
BO3MOXHOCTb BbIPaXXEHUS MHEHWIA rpaXkgaHamu o kayecTBe 06pa3oBaTenibHON AeSATENbHOCTN OpraHM3auni.

13. KoHTpomnb 3a cobniogeHnem npouenyp nNPOBEAEHMSI HE3aBMCUMOWM OLEHKM KadecTBa obpasoBaTenbHON
OEATENbHOCTU  OpraHusauuin, npegycMOTPEHHbIX HACTOSLLEN CTaTbeW, OCYLIEeCTBNSETCA B COOTBETCTBUM C
3akoHogartenbcTBoMm Poccuiickon degepaumn.”.



KoHcynbTaHTln0C: NnpuMmeyaHue.
Cratbsa 7 BcTynaert B cuny ¢ 1 suBapsa 2015 roga.

Cratba 7

BHecTn B PepnepanbHbin 3akoH oT 28 gekabpsa 2013 roga N 442-03 "O6 ocHoBax couuanbHOro ob6cnyXvBaHus
rpaxgaH B Poccuiickon Pepepaummn” (CobpaHne 3akoHogartenbctBa Poccuiickon ®epepauun, 2013, N 52, ct. 7007)
cnegyroLme N3MeHeHns:

1) yactb 1 cTaTbM 7 QONONHUTL NYHKTOM 7.1 CnegyroLero cogepKaHus:

"7.1) cosgaHue ycnoBui AN OpraHu3auMm MNpOBEAEHUS HEe3aBUCUMOW OLEHKW KadecTBa OKasaHwus ycnyr
opraHusaumsiMm coumansHoro obcnyxmsaHus;";

2) cTaTbio 8 JONOMHUTE NMYHKTOM 24.1 crieQytoLero cogepxaHus:

"24.1) cosgaHue YycrnoBWW AN OpraHv3auMy MpPOBEAEeHWs HEe3aBUCUMOW OLEHKW KadyecTBa OKa3aHusa ycryr
opraHusaumsamMmn coumanbHoro obecnyxneaHus;";

3) B cTtaTtbe 13:

a) yacTb 2 AoNOMHUTL NyHKTOM 12.1 cneaytoLlero cogepXaHus:

"12.1) o npoBedeHMM HE3aBUCUMMOW OLEHKM KayecTBa OKas3aHus YCryr opraHusauusMm coumnanbHOro
o6CcnyX1BaHuWs, KoTopas onpegensieTcs ynoTHOMOYEHHbIM hefepanbHbIM OpraHOM UCMOMNHUTENBHON BriacTy;";

©) OOMNONHNTL YacTbio 4 CreayoLLEero CoaepXXaHus:

"4. YNONMHOMOYEHHbI doeaepasnbHbIl OpraH MCMOSHUTENbHOW BracTh, YMNOSHOMOYEHHbIEe OpraHbl CyObeKToB
Poccuiickon ®enepaumm, opraHbl MECTHOIO CaMOYMNpaBIieHNs, opraHM3aLmm counanbHOro obCnyXxMBaHus, ykasaHHble B
yactn 5 craten 23.1 Hactoswero degepanbHOro 3akoHa, obecneumBaldT Ha CBOMX OMMLManNbHBIX camTax B CETU
"MIHTepHeT" TeXHMYECKYI0 BO3MOXHOCTb BblPaXXEHUA MHEHMI NonyvaTensaMu coumanbHbIX YCIyr O KayeCcTBe OKa3aHus
YCNyr opraHnsaumsiMm coumansHoro obcnyxmsaHus.";

4) pononHuTbL cTatben 23.1 cnepyloLlero cogepXaHus:

"CraTbs 23.1. He3aBucumas oLeHka KadecTBa Oka3aHUs yCrnyr opraHMsauusiMm coumanbHoro o6enyxmeaHms

1. HezaBucrmasi oLeHka Ka4yecTBa OKa3aHusi yCnyr opraHu3aumsmMmmn coumnanbHOro o6cnyxmBaHmsa aBnseTca oQHON
13 ¢opm OOLLECTBEHHOTO KOHTPONS WM MPOBOAMTCA B LENAX NpedocTaBfieHMs MnofyyaTtensM couvanbHbIX YChyr
WMHpopMaLMM O Ka4yecTBe OKasaHWs YCryr opraHM3auusiMu coumarnbHOro OOCNyXXMBaHWS, a Takke B LensiX MoBbIWEHNS
Ka4yecTBa UX AEATENbHOCTH.

2. HesaBucumas oueHKka KavecTBa OKal3aHWsl YCryr OpraHmsaumMsiMm  CcouManbHOro  oGCnyXuBaHMS
npegycMaTtpuBaeT OLIEHKY YCIOBWUWA OKa3aHWsl YCNyr No TakuM OOLUM KPUTEPUAM, Kak OTKPbITOCTb M AOCTYMHOCTb
WHpopmMaumm o6 opraHusaumm coumanbHOro obCnyXmBaHus; KOMGOPTHOCTb YCIOBUA NPeaoCTaBNEHNs coumnarnbHbIX
YyCnyr n JOCTYMHOCTb UX MOMyYeHUs; BpeMs OXUOAHUA NpefocTaBneHns coumanbHOn ycnyru; aobpoxenatenbHOCTb,
BEXINBOCTb, KOMMNETEHTHOCTb PAabOTHNKOB OpraHM3auuin counanbHOro obcnyxmnBaHus; yaooBneTBOPEHHOCTb Ka4eCTBOM
oKasaHus ycnyr.

3. HeszaBucrumas oueHka kavyecTBa OkaszaHUs yCryr opraHvMsauusiMyM coumarnbHOro obCcnyxMBaHMs NPOBOAUTCS B
COOTBETCTBMM C MONOXEHUsIMM HacToswen ctatbu. [Mpu npoBeaeHMM HE3AaBUCUMOW OLIEHKM KadecTBa OKa3aHus yCryr
opraHusauMsamMu  coumanbHoro obCnyXuMBaHWS KCMoNb3yeTcs oblWenocTynHas uHgopMauua o6  opraHmsauusax
coumanbHoro o6cnyxmBaHus, pasmellaeMas Takke B popme OTKPbITbIX AaHHbIX.

4. HesaBucumas oLeHKa KavyecTBa OKasaHWsl yCryr opraHmsaumsiMy coumarnbHOro obcnyXnBaHusi NpoBOAUTCS B
OTHOLLEHMX OpraHuM3auun couuManbHOro OOCNYyXXMBaAHWS, HaXOOAWMXCA B BedeHun dedeparnbHbiX OpraHoB
WCMOJTHUTENBHOW BNacTW, U opraHuM3auumn coumnanbHoro obcnyxmBaHusa cybbektoB Poccunckon depepaumu, opyrux
opraHu3auumn coumanbHOro obcnyxmBaHwsi, B YCTaBHOM KanuTane KoTopbix gons Poccuiickon depepaumum, cydbekTa
Poccuiickon ®epgepaumm mnn MyHMUMNAnbHOrO obpa3oBaHUA B COBOKYMHOCTW MPEBbLILWAET NATbAECAT MPOLIEHTOB, a
TaKke B OTHOLIEHMU MHbIX HErocyAapCTBEHHbIX OpraHu3auuin coumanbHOro 06CMyXMBaHUS, KOTOpble OKa3biBalOT
rocyaapCTBEHHble, MyHULUMUNAmbHbIE coLnanbHble YCnyru.

5. B uensx cosgaHus ycnoBuin Afis opraHvM3auun nNpoBefeHUs He3aBMCUMOW OLIEHKW KadeCcTBa OKasaHus ycryr
opraHu3aumsMmn coumnanbHOro ob6CcnyxmBaHus:

1) yNONHOMOYEHHbIV dbefeparnbHbI OpraH MCMOMHUTENBHON BRacTU C y4acTUMEM OOLLECTBEHHbLIX OpraHu3auuin,
0o6OLLEeCTBEHHbIX 00beaMHeHWI noTpebuTenen (Mx accoumauuin, Cow30B) (Oanee - oOLWECTBEHHbIE OpraHM3auum)
dopmMmmpyeT obLLECTBEHHBIA COBET MO MPOBEOEHMIO HE3aBUCUMOW OLIEHKU KayecTBa OKa3aHUsl yCIyr opraHusauusivu
coumarnbHoro obenyxXmBaHus 1 yTBEPXKAAET MOJIOXKEHNE O HEM;

2) yNonHOMOYEHHble opraHbl cybbekTtoB Poccunckon degepaumm € yyacTuemM OOLLECTBEHHbIX OpraHvM3auun
opMUPYIOT 0OLLECTBEHHLIE COBETHI MO NPOBEAEHMIO HE3ABMCUMOWM OLEHKM KayeCTBa OKasaHus YCNyr opraHusaumsiMm
coumanbHOro obcnyXMBaHusi, pacrnosiokXeHHbIMU Ha TeppuTopusax cydbekToB Poccuiickon degepauumm, N yTBepxgaroT
NONOXXEHNE O HUX;

3) opraHbl MECTHOrO CaMoyrnpaBfeHus C ydacTuem OOLLEeCTBEHHbIX OpraHu3auun BnpaBe OPMUPOBaTb
obLecTBeHHbIE COBETHI MO NPOBEAEHUI0 HE3ABNCUMON OLIEHKU KadeCTBa OKasaHus yCryr opraHusaumsmMm coLmarnbHOro
0o6CcnyXmMBaHuWs, pacnosioXeHHbIMY Ha TEPPUTOPUSIX MyHULMNATbHBIX 00pa3oBaHWN, 1 YTBEPXKAATL NOSOXKEHUE O HUX.

6. [llokasaTtenu, xapaktepuaylowme oOLue KpUTEPUM OLEHKM KavyecTBa OKas3aHUsA YCryr opraHmsauusmu,
yKa3aHHbIMM B 4YacTM 4 HacTOsILLENW CTaTbW, YCTaAHaBNMBAKOTCHA YMNOSIHOMOYEHHBIM hedeparnibHbiM - OpraHoMm
WCNOMHUTENBHOW BNacTu ¢ NpeaBapuTenbHbiM 0b6CcyxaeHneM Ha obLLeCcTBEHHOM COBETE.

7. Mo pelueHnto ynoriHoOMOYEHHOro deaepanbHOro opraHa UCMOSNTHUTENbHOW BNAcTW, YNOSTHOMOYEHHbLIX OpraHoB
cybbektoB Poccuiickon ®egepauum unm OpraHoB MECTHOrO camoynpasfieHust OYHKUMK OOLLEeCTBEHHbIX COBETOB MO
NPOBEAEHNIO HE3ABNCUMOWM OLIEHKU Ka4yeCTBa OKa3aHWsl yCryr OpraHn3aumsiMm coumarnbHOro obcnyXnBaHus MoryT ObiTb
BO3/10XKEHbI Ha CYLLECTBYIOLME NPU 3TUX OpraHax obLieCTBEHHbIE COBEThI. B Takmx crnyvasx obLieCTBEHHbIE COBETLI MO
NPOBEAEHNIO HE3aBMCUMOW OLEHKM KayecTBa OKal3aHWs YCryr opraHuM3auusMu coumarnbHOro oO0CnyXuBaHUS He



co3gatoTcs.

8. OO6LLecTBEHHbIN COBET MO MPOBEAEHUI0 HE3aBUCHMOW OLIEHKM KayecTBa OKasaHWs YCryr opraHusauusimu
coumanbHoro obcnyxumeaHus opmMupyeTcs TakuMm 06pa3oM, 4ToObl Obina MCKYeHa BO3MOXHOCTb BO3HWKHOBEHWS
KOoHnukTa uHTEepecoB. CocTaB 0OLLECTBEHHOrO coBeTa hopMupyeTcs M3 Yucna npeactaBuTenen obLecTBEHHbIX
opraHusaumi. Yncno uneHoB obLLECTBEHHOIO COBETA HE MOXET ObiITb MEHEE YeM NATb YenoBeK. YUneHbl 0bLLEeCcTBEHHOrO
CcoBeTa OCYLEeCTBMAAKT CBOKW [EesTEeNnbHOCTb Ha OOWECTBEHHbIX Hadvanax. WHdopmaumss o [edATenbHOCTU
O6LLECTBEHHOIO COBETa pa3MeLLaeTcs OpraHoM rocygapCTBEHHOMW BMacTu, OpraHoM MECTHOrO camoyrnpaBneHusl, npu
KOTOPbIX OH CO3[aH, Ha CBOEM OunuManbHOM canTe B ceTh "UHTepHeT".

9. HesaBucumas oueHka KayecTBa Oka3aHus YCIyr opraHu3aumsiMu coumanbHOro obecnyxmBaHus, opraHmdyemas
06LLEeCTBEHHBIMI COBETaMM MO ee NPOBEAEHUIO, NMPOBOANTCS HE Yalle YeM OOUH pa3s B rof U He pexe 4em oavH pas B
Tpu roga.

10. O6LiecTBEHHbIE COBETHI MO NPOBEAEHUIO HE3ABNCUMOWN OLIEHKM OKasaHus YCNyr opraHm3auusmm coumanbHoro
obcnyxumBaHus:

1) onpedenstoT MepeyHu opraHu3auuin coumanbHOro 06CMnyXMBaHWsi, B OTHOLUEHUW KOTOPbIX MPOBOAUTCS
HesaBKCMas OLEHKa;

2) chopMUpYHOT NpeanoxeHnst Ans paspaboTkn TEXHUYECKOro 3agaHus Ans opraHvM3aumm, KoTopas OCyLLEeCTBSET
cbop, obobLieHre n aHanM3 MHPOPMaLMM O KavyeCTBE OKal3aHWs YCIyr OpraHM3auusMy coumanbHOro obCcnyXmBaHus
(nanee - onepartop), MPUHMMALIOT y4acTUe B PaCCMOTPEHMMN MPOEKTOB AOKYMEHTALMM O 3aKynkax paboT, ycnyr, a Takke
NPOEKTOB roCy4apCTBEHHOIO, MYHULMMANBHOIO KOHTPaKTOB, 3aKM4aeMbIX YNONHOMOYEHHbIM hefepanbHbiM OpraHoMm
WCMNOMHUTENBHOW BMAAcTU, YNONHOMOYEHHbIMWU OpraHamu cybobekToB Poccuickon degepauny nnm opraHamm MeCTHOrO
CcaMOoynpaBrieHNsi C onepaTopoMm;

3) yctaHaBnMBaloT Npy HEOBXOAMMOCTM KPUTEPUM OLEHKMN Ka4yeCcTBa OKasaHus yCryr opraHM3aunsiMm coumansHoro
06cnyxmMBaHMs (GONOMHUTENBHO K YCTAHOBIIEHHbIM HACTOSILLEN CTaTben OOLUM KpUTEPUAM);

4) OCyLLEeCTBNSAOT HE3aBNCUMYIO OLIEHKY KadeCTBa OKasaHus YCnyr opraHnsaumsamm coumanbHOro obcnyxnBaHmns ¢
y4eToOM MHpopmMaunn, NpeacTaBneHHoN onepaTopomM;

5) npencTaBnsalOT COOTBETCTBEHHO B  YMNOMHOMOYEHHbIN dedeparnbHblii  OpraH WUCMNONHUTENBHOW BRacTw,
YyNorHOMOYeHHble opraHbl cybbekToB Poccuiickonn ®epepauun, opraHbl MeCTHOTO CaMOynpaBrieHUs pesynbTaTbl
HE3aBMNCMMOW OLIEHKM KayecTBa OKasaHWsi YCNyr opraHnu3auvsmMu coumnanbHOro obcnyXuBaHus, a Takke NpeanoxeHust
00 yny4lleHnn KavyecTBa Ux OESATENBHOCTH.

11. 3akno4eHne rocyfapCTBEHHbIX, MYHULMMAINbHbLIX KOHTPAKTOB Ha BbIMNONIHEHWE paboT, okasaHwe ycnyr no
cbopy, 0606LleHnI0 1 aHanM3y MHPOPMAaLMN O KayeCTBe OKasaHWsi yCryr opraHn3aumsaMm coumanbHOro obcnyxmBaHus
OCYLLIECTBINSIETCA B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon degepaumm O KOHTPAKTHOW cucteMe B cdepe
3aKynok ToBapoB, paboT, ycnyr ans obecrneyeHus rocydapCTBEHHbIX W MYyHUMUMMNAMbHbBIX HYXd. YNOMHOMOYEHHbIN
dedepanbHbI OpraH WCMONMHUTENbHOW BNAcTW, YMNOMHOMOYEHHbIE OpraHbl rOCy4apCTBEHHOM BMNAacTu CybbekToB
Poccuiickon ®depepaummn, opraHbl MeCTHOTO CaMOYMNpaBfieHVWs MO pe3ynbTaTam  3aKMlyeHUs rocy4apCTBEHHbIX,
MYHULMMANbHbLIX KOHTPAKTOB OQOpMISioT pelleHne ob onpepeneHuy onepaTtopa, OTBETCTBEHHOro 3a npoBedeHue
HEe3aBMCMMOW OLEHKU KayecTBa OKa3aHUsA YCnyr opraHusauusiMu coumanbHOro obcnyxuBaHus, a Takke npu
HeobXoaAMMOCTM MPeAoCTaBNAT onepaTopy OOLLeAOCTYNHYI0 UHMOPMaLMIO O AeATENbHOCTU AaHHbIX OpraHu3auun,
dhopMrpyemMyto B COOTBETCTBUMN C roCy4apCTBEHHON U BEAOMCTBEHHOW CTATUCTUYECKOW OTYETHOCTLIO (B criyyae, ecnu
OHa He pa3MelleHa Ha ouLManbLHOM canTe opraHm3aumm).

12. TocTynuBWwasi COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN dhefepanbHbll OpraH WCMNOMHUTENbHOW BRacTw,
YMOSTHOMOYEHHbIE OpraHbl cyobekToB Poccuickon depepaumn, opraHbl MECTHOMO CaMoOynpasrieHust MHdopMaums o
pesynbTaTtax HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus yCryr opraHvM3aumsiMM couumanbHOro O0OCnyXvBaHWS NOANEXUT
06s3aTeNbHOMY PaCCMOTPEHUIO YKa3aHHBbIMW OpraHamy B MECSYHbIA CPOK U y4UTbIBAETCS UMW Npu BbipaboTke mep no
COBEPLUEHCTBOBAHWIO AEeATENbHOCTM OpraHn3aLmnn coumanbHOro 06CnyXnBaHumsl.

13. VIHdopmaumsa o pesynbTatax He3aBMCMMOW OLEHKW KadecTBa OKa3aHMs YCryr opraHusauusMy coumaribHOro
06CnyXMBaHMSA pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM befepanbHbIM - OpraHOM  UCMOMHUTENbHOW BracTM Ha oduumansHOM cawte Aand
pasMeLleHns MHPOpPMaLMmn O roCyAapCTBEHHbIX U MyHULMMAMNbHBLIX YYpexaeHusx B cetu "nTepHeT";

2) ynonHoMo4eHHbIMK opraHamu cy6bektoB Poccuiickon defepaumm 1 opraHamm MECTHOTO CaMoynpaBreHnst Ha
CBOMX odumumManbHbIX carWTax U odwuumanbHOM canTe And pasMeleHus MHgopmMauum o rocyfapCTBEHHbBIX W
MYHULMNAnNbHbIX y4pexaeHusx B ceTun "HTepHeT".

14. CocTtaB uHdopMauum o pesynbTaTax He3aBWCUMOM OLEHKM KayecTBa OKal3aHus YCryr opraHu3aumsimu
coumanbHoro obCnyKMBaHUSA M MOPSAOK ee pasMeLleHust Ha oduumanbHOM canTe Ans pa3melleHus uHdopmaumm o
rocygapCTBEHHbIX W MyHUMUMNANbHbIX  ydYpexaeHusx B ceTu  "VIHTepHeT" onpegensitoTcd  YNONHOMOYEHHbIM
MpaButensctBoM Poccuickon ®egepaumm denepanbHbiM OpraHoM UCMONTHUTENBHOW BNacTu.

15. YNOMHOMOYEHHbI dedepanbHbii OpraH WCMOSIHUTENBbHOW BIAcTW, YMOJTHOMOYEHHbLIE OpraHbl CyObLEKTOB
Poccuinckon ®epepaunn, oOpraHbl MECTHOTO CaMOyrnpaBfeHWs W OopraHmsauun coumanbHOro obcnyxunBaHus
obecneunBaloT Ha CBOMX odumuManbHbIX canTax B ceTu "MHTepHeT" TEeXHWYECKYld BO3MOXHOCTb BbIPaXXEHUS MHEHWN
nonyyaTensiMu ycnyr U UHbIMU rpaxgaHamm O Ka4yecTBe OKa3aHus 9TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npouedyp MPOBEAEHUS HE3aBUCUMOW OLEHKM KayecTBa oOKasaHus ycnyr
opraHvM3auMsMyM coumanbHOro obCnyXMBaHWA OCYLLECTBNSAETCH B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickoi
degepaumn.”.

Cratbsa 8

1. Hactoawun ®epepanbHbIi 3akOH BCTynaeT B CUAy MO WUCTEYEHUM AeBSHOCTA AHEW nocne AHS €ero
ochmumanbHOro onybrMkoBaHmWs, 3a UCKMOYEHEM cTaTbm 7 HacTodAwero PegepanbHOro 3akoHa.

2. Ctatba 7 HacToswero ®enepanbHoro 3akoHa BCTynaet B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHOoBUTb, 4YTO KOOpAMHaUMs [OeATenbHOCTM Ku obwee meTogudeckoe obecnevyeHne NpoBeaeHUs B
cootBeTcTBMM C 3akoHoM Poccunckon ®epepauumn ot 9 oktabps 1992 roga N 3612-1 "OcHoBbl 3akoHOOATENbCTBA
Poccuiickon ®enepaumn o kynbtype" (B pegakumm Hactosiwero ®enepansHoro 3akoHa), PegepansbHbiM 3akoHOM OT 10
Aekabps 1995 roga N 195-03 "O6 ocHoBax couuanbHoro obcnyxunsaHus HaceneHus B Poccuiickon depepaunn” (B



pedakuun HacToswero ®epepanbHoro 3akoHa), ®efepanbHbiM 3akoHOM OT 21 HosA6ps 2011 roga N 323-03 "O6
OCHOBaxX OXpaHbl 340pOBbsi rpaxaaH B Poccuiickon ®epepaumn” (B pefakumm Hactosdwero degepanbHOro 3akoHa),
ctaTeen 95.2 depepansHoro 3akoHa ot 29 aekabps 2012 roga N 273-93 "O6 obpasoBaHum B Poccuiickon ®eaepaunn’
(B pepakumn HacTosiwero PenepanbHoro 3akoHa) n PepepanbHeiM 3akoHOM oT 28 aekabpst 2013 roga N 442-903 "O6
OCHOBax coumanbHoro obcnyxusanus rpaxgaH B Poccuiickon depepaumn” (B pegakummn Hactosawero ®enepanbHOro
3aKOHa) HEe3aBUMCMMOW OLEHKM KayecTBa OKasaHWs YCnyr opraHuv3aumsmum B cdepe KynbTypbl, COLMarnbHOro
0o6CnyXMBaHWsl, OXpaHbl 300POBbs, 0Opa30BaHMsA OCYLLECTBIATCS dedeparnbHbiM OpraHoOM UCMOMHUTENBHOW BRacTy,
OCYLLECTBMSAOWMM (DYHKUMM MO BbipaboTke M peanusauum rocygapCTBEHHOW MOMUTMKA M HOPMAaTUBHO-NPaBOBOMY
perynupoBaHunio B cdrepe coumnarnbHOW 3almnTbl HaceneHud, B nopsiake, yctaHosrneHHoM [paButensctesoM Poccuinckon
depepauuu.
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